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I[TPOTPAMMA BCTYIIUTEJBHOT O DK3AMEHA B MATUCTPATYPY

Tema 1. Opranuzanust TYpHCTCKOMN AesITEIbHOCTH

Ilpodumn paboter Typomepatopos. TypomepaTopsl BBIE3ZHONO TYPH3MA. Typoneparopst
BLE3MHOTrO TypH3Ma. TypomepaTopsl BHyTpeHHEro TypusMa. OpraHH3alHOHHbIE W TEXHOJIOTHYECKHE
ornansA. Knaccudukanuonnsie ocoberHocTH oTeneii. Apenna orens. Pa6ora ¢ oTereM Ha YCTIOBHSIX
KOMMHTMEHTa («commitment»). PaGora Ha ycnoBusx 6e30T3BIBHOIO OpoHupoBanus. Pabora ¢
OTeNIeM Ha YCJIOBHAX dJUIOTMeHTa («allotment»). PaGora ¢ oTeneM Ha YCIOBHAX KOMHCCHH «On
request». Pabora ¢ oTeneM Ha ocHOBaHMH KOHTpakTa. PaGota ¢ oTesneMm 6e3 KOHTPAKTa, I10 pa30BbIM
3ajiBKaM Ha YCIOBHMAX CTaHAAPTHOH KOMHCCHH OTelsl. [lacropTHO-BH30BEIE M TaMOKEHHBIE
dopmanbHOcTH. OCOGEHHOCTH BM30BOTO pekiMa B 30He IIIeHTEHCKOro COTJIALLICHUS, BU30BEII
Kozeke EBpocorosa. Memuko - cannrapHsle $opMatsHOCTH. CaHHTAPHO-3MHIEMUOTOIHYCCKITE
NpaBUIa B MEXIYHAPOJAHBIX  NyTemecTBUsAX. OCHOBHBIE TIONOXEHHMS  CTPaxXOBaHUA U
ICpeCTpaxoBaHns. B Typu3Me. Bujbl crpaxoBanuss B Typusme. CTpaxoBaHHe TYPUCTOB U
pO(ECCUOHAIBHON AeSITETLHOCTH TypOIEepaToOpOB.

lIpoBenenne MapKeTMHIOBOrO HCCIENOBAHHS pPBIHKA, BKJIIOYAs €ro CErMEHTUPOBAHUE.
Onpenenenne BHIOB, (OPM M  3JIEMEHTOB TYPHCTCKOIO NPOAYKTa, IIEPUOJUYHOCTH €ro
IPENIOCTABNEHNs. AHAIN3 PEANbHBIX 3aTPaT HA paspaGOTKy M pEaTH3alMIO NPEAIOIaraeMoro K
IIpOMaXKe TYPUCTCKOrO MPOAYKTA. OKCICPUMEHTANbHAs OLEHKa pa3paboTaHHOH yClIyrd o
TYpHpojiyKTa. BHeapeHHe TypHCTCKOro nmpoaykTa. POpMApOBaHUE MACCOBOrO W HH/MBUAYAIBHOTO
TYPIPOAYKTa, OOIUE YEPTHI M Pa3INIUE B TEXHOJIOTHH.

OcobeHHOCTH MapKETHHTa TYPHCTCKHX YCIyr. KOMMYHHKAIMH MU IPOBIKEHHH U cOBITE
TYPHCTCKOIO IpoAyKTa. OOmue TMONOKEHHs Iporecca KOMMyHuKanuu. llemd wuw  3amaum
KOMMYHHKAIHI IIPH NPOABH/KEHHH TYPHCTCKOIO IPOAYKTa. NHTEPHET — NPOABIKEHIE TYPUCTCKOTO
npoaykra. CTpykTypa u coiepkaHue web-calTOB TYpPHCTCKHX KOMITAHHIL. dopmHupoBaHHE
COBITOBEIX CETEH TYPUCTCKOrO MPOAYKTA.

MexnyHaposiHoe pery/iupoBaHHE INApTHEPCKHX CBA3el Typomepatopa. Peryimposanue
YapTCPHBIX  peHcoB u  mporpamMm. OcoGeHHOCTH — (OPMHPOBAHMS YapTEPHOH IEPEBO3KH.
Hcnonb3oBanue OMOKOB MeCT Ha peryispHsIH peiicax u peficax low cost — mepeBO3YHKOB s
(hopMHpOBaHUS YapTepHOH MPOrpHaMMEL. 3aKa3YHKH M BUIIBI YAPTEPHEIX PEHCOB U IPOrPaMM.

JIurepartypa

1. Urnareesa, . ®. Oprammsaiisi — TypHCICKOM — JESITENBHOCTH :  YUeOHMK [yl BY30B/
W. . Urnarsesa. — 2-e w311, nepepab. n jor. — Mocksa : Vanarenmsctso FOpaitr, 2020.— 392 ¢, — (Beiciee
obpasoparne). — ISBN 978-5-534-13873-3. — Teker : omextpommsii / DBC  FOpaifr [caiiT]. —
URL: https:/urait.wbcode/467112

2. Becenosa, H. 10. Opranusanus TypHCTCKOH JeATENBHOCTH [DIeKTPOHHBIH pecype] :

y4ebHoe mocobue juia 6akanaspos / H. 0. Becenosa. — 2-€ u3a. — DIeKTPOH. TEKCTOBbIE JAHHbIE.
— M. : lamikoB u K, A [Tu Op Menua, 2019. — 255 ¢. — 978-5-394-03387-2. — Pesxum JOCTyTaA;
http://www.iprbookshop.ru/83129.html

& Bockpecenckui, B. H0. Mexnynaponusiii Typusm [OneKTpoHHbIH pecypc] : yae6HOe
nocobue Iy CTYNEHTOB BY30B, OOy4aromuXcs IO CIIELHATLHOCTM «CounanpHO-KYNbTYPHBIIH
CEpPBHC H Typusm», «I'eorpadusy», «MeHeTKMEHT opraHm3auun», «JKOHOMHUKA ¥ VIIPaBIEHHE HA
npeanpustun (o orpacnsm)» / B. FO. BockpeceHcknit. — 2-e u3l. — DNEKTPOH. TEKCTOBBIE
Aanupie. — M. : JOHUTU-JIAHA, 2017. — 462 c¢. — 978-5-238-01456-2. — Pexum mocTyma:
http://www.iprbookshop.ru/71022 . html

4. Cyxos, P. Y. Opranmsaums TyPHCTCKON AESTebHOCTH [IeKTpORHBLA pecype] © yueGHuK / P, .
CyXOB. — DJIEKTPOH. TEKCTOBBIE JaHHbIE. — PocToB-Ha-/loHy : HOxHBIT enepabHbii yauBeperter, 2016, — 267
¢.—978-5-9275-2003-9. — Pesxav ocryma: http://www.iprbookshop.ru/78686.html

S 3axaposa, H. A. CTpaxoBanue u cTatucTHKa B TypusMe : ydeOHoe mocobue / H. A.
3axapoBa. — Mocksa : Aii I[Tu Ap Menua, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — Teker
3JICKTPOHHBIA //  OnexkTpoHHO-Ombmnoreynas cucrema IPR BOOKS : [caiit]. — URL:

http://www.iprbookshop.ru/93552.html
Tema 2. 'ocynapcrBennoe peryinposanne B TypH3Me



Pone mnpasa B obecriedeHHe MESTENBHOCTH TYpONEPATOPOB M TYPAareHTCTB. lloHSTHE
FOCYapCTBEHHOIO peryIupoBanus TypusMa. lIonaTue cucreMsl mpaBa U XapaKTEpUCTHKA OCHOBHBIX
otpaciel mpaea Poccuiickoli @enepanun. IIpesMeT NpaBoBOro peryampoBanus chepsl TypHU3Ma.
Cucrema 3akoHonatesnsctBa Poccuiickoit Oenepanuu. McTodnnku mpasa. IIpaBoBBIE OTHOIIEHUS B
chepe Typusma: cyobekT, 00bEKT, coneprkanue. IOpuamueckas OTBETCTBEHHOCTD. IIpu3Haku U BUALI
FOPHIMYECKOH OTBETCTBEHHOCTH. COlMANbHBIE HOPMBI, peryupyromme chepy TypusMa. DTHUECKHE
HODMBI B c(hepe Typu3Ma.

Koncrutynns Poccmiickoit ®enepanun Kak OCHOBHOH 3aKOH rOCYJIapCTBa, COJEPKALINM
0a3oBble NPUHUMIIEI IpaB U CBOOOJ uenoBeka M TIpaxkmaHuHa. O3 “O6 ocHOBAX TYPUCTKON
AearensHoctd B Poccuiickoit ®epepauun”. 3akon P® “O  sammre npas TnoTpeduTencii”.
DenepanbHble POTPaMMBI B 06JIaCTH PasBHTHSA CONHATBHO-KYIbTYPHOIO CepBHCa U TYpHU3Ma.
Vkasel Ilpesunenra P® u Ilocranosnenns IIpaBurenncta P® mo BOIIpOCaM OpTaHU3aAIlUH U
(YHKUMOHMPOBAHUS CTPYKTYP, NPU3BAHHBIX 00ECIIEUMBATE OCYIIECTBIEHUE rpaxgaHaM IpaBa Ha
TIOJTHONEHHEIH OTJBIX M TYPHCTCKHE Moes3akH. I paxianckuit komeke Poccniickoit Deneparuu Kax
HOPMATHBHBIH aKT, PETYJIUPYIOMHH MOPAIOK 3aKIHOYEHHS JIOTOBOPOB HMYILECTBEHHOIO xapakrepa,
a TaKKe JOrOBOPOB B Cepe OKa3aHMs YCIyT, pabOT M JPYrUX BUJOB cepBHca. HopMmaTHBHEIE
IIPaBOBBIC AKThI 3aPYOEIKHBIX CTPaH.

YCIIOBHS OCYLUECTBIEHUS TYpPOIEPATOPCKON JEATeNbHOCTH. EAMHBIA (enepanbHbli peecTp
TyponeparopoB. Punancooe obecnevenne. IlpaBa u 06s3aHHOCTH TypucTa. OObeIHHEHHS
TypolepaTopoB B cdepe BBHIE3AHOrO Typusma. KoMmeHcaumoHHBIH (GoHA 00beIHHEHHS
TYpOIIEPATOPOB B c(hepe BBIE3THOIO TYPU3MA.

BceeoOmas J[lexnmapauus Inpas dYeloBeKa NpPHHATAsS TeHepaabHOH AccamGieeit OOH 10
HOs10ps 1948 roja o mpaBe rpakiaH Ha cBOGOAY MepeMelleHHs W BhIGOpa MecTa npeObIBaHUS B
mo0oii cTpare mupa. “Xaprus Typusma 1 Kogexe typucra” omoGpennsie VI ceccreii reHepalbHOl
Accambiteeit BeemupHolt TypucTHueckoit opranusaunu (BTO) 22 centabps 1985 roma. aarckas,
Manunsckas 1 MoHpeanbckas JeKIapaliy o TYpH3My. MexIyHapoIHble KOHBEHIHH 110 TYPH3MY,
PETYIUPYIOIME MO BONPOCEl T[OCTHHHYHOIO CEPBHCA, IEPEBO3KH ITACCAKUPOB BO3LYIIHBIM,
aBTOMOOMIIBHBIM U MOPCKHM TpaHCHOpPTOM. 3akoH P® “O mopsake Bslesna u3 Poccuiickoi
®enepannn 1 Bbesna B Poceniickyro @enepanuio”.

IousiTre 1 MpU3HaKH IOPHAMYECKUX JTHL. OpraHU3aMORHO-TIPABOBEIE (POPMBI FOPUIHIECKHX
mnn. CriocoObl 00pasoBanHus IOPUAHYECKHX UL, [[paBoBOe peryiupoBaHHe CO3/AHHSA TYPUCTCKHX
¢upm. JIOKyMEHTBI, KOTOpble HEOOXOAMMO IIPEACTABHTL VIS TOCYIAPCTBEHHOH pErHCTpAllHy
IODUANYIECKUX JHUI WIK NpeaupuHuMarened 6e3 oOpasoBaHus ropupuueckoro jauna. CrnocoGsl
PCOPTraHHU3aliK U IIOPAJOK JIUKBUIALUH TYPUCTCKUX (QUPM.

[Tonsrue norpeburens B Typusme. Iloustue wucmonmurens B Typusme. O6sA3aHHOCTH
HCTIONHUTEJIsI. 3aK/II04eHUEe, UCIIONHEHHE, H3MEHEHHe U IIPeKpalleHHe JOroBopa O pealH3alHu
TYPUCTCKOro npoAykTa. CyIeCTBEHHBIE YCIOBUS IOIOBOPA O PEalM3alliy TYPHCTCKOIO IIPOAYKTA.

JInteparypa

1. 3onorosckui, B. A. IlpaBoBoe peryiaupoBanue B cdepe Typusma : ygebHOe ocobHe
i Bysos/ B. A. 3omorosckui, H. f. 3omoToBekas. — Mocksa : UsgarenscTso IOpaiit, 2020. —
247 ¢. — (Boicuree obpaszosanne). — ISBN 978-5-534-02425-8. — Tekct : 3nekTponHsit / OBC
IOpaiit [caiit]. — URL: https://urait.ru/bcode/453374

2. Kynpesateix, A. C. IlpaBoBoe perynupoBaHue B TypH3Me :@ ydeGHOe mocobue,

npaktukym / A. C. KyznpesaTeix. — Mocksa : Poccuiickas MexyHapomHas akafeMHs TypH3Ma,
Yrusepcuterckas kaura, 2018. — 288 ¢. — ISBN 978-5-98699-283-9. — TeKcT : 31eKTpOHHBIIL //
DJIeKTpPOHHO-0NOINOTETHAS cucrema IPR BOOKS : [calT]. = URL:

http://www.iprbookshop.ru/88892 . html

3. 3axapoa, H. A. HopMaTHBHO-paBoBblE OCHOBEI TYPHCTCKOH M TOCTHHHYHOM
AesTeNnbHOCTH : yuebHoe nocobue / H. A. 3axaposa. — Mocksa : Ait [Tu Ap Menaua, 2020. — 183 c.
— ISBN 978-5-4497-0352-1. — Texkcr : anekTponusii // DnekTpoHHo-6nbtnoTeunas cucrema [PR
BOOKS : [cafiT]. — URL: http://www.iprbookshop.ru/93540.html

Tema 3. IKOHOMHKA TYPHCTCKOM HHAYCTPUU

OCHOBHBIC IOHATHA JKOHOMHKH TypH3Ma. IIpeIMeT u 00beKT 9JKOHOMHKH TypHU3MA.



OKOHOMHKa TypHU3Ma KaK HalPaB/ICHHE HAYYHBIX HCCIEN0BaHHI. DKOHOMHKA TYpH3Ma KaK ydeGHas
AUCLHIUTMHA. MeXIMCIUIIMHAPHEIE CBA3H 3KOHOMUKH TypusMa. OCHOBHAS KOHIEIIHS SKOHOMHKH
Typnsma. CTpykTypa u crenupuka 5KOHOMHKHM TYpU3Ma Ha MaKpo-, Me30- M MHKDOYDPOBHE.
IIpuknantele METOMBI MCCIEOBATENBCKON JAEATENBHOCTH B TYpH3ME H  HX IIPAKTHUYECKOE
npuMeHenue. IloHsTie u CTpyKTypa TYpHCTCKOH MHAYCTPHH. YYaCTHHKH TYpPHCTCKOH HMHIYCTpPHIL
Buner typuctckux mpenpustaii. TyporepaTopsl M TYpareHTHI, S5KOHOMHYECKHE OCOGEHHOCTH M
OTIHYHA UX (QyHKUMOHMpOBaHMA. CyOCTHTYLHS W KOMIUIEMEHTapHOCTh B TypuaMe. IIOHSTHe
TYPHCTCKOTO pbIHKA. OCOGEHHOCTH TYPHUCTCKOTO phIHKA. TYPHCTCKHE 3aTpaThl M MOTpebIeHwe.
Hcromp3oBanie HOPMATHBHBIX JIOKYMEHTOB 110 KadeCTBY, CTAHIAPTH3AUMH M CEPTH(GHKALNH B
TYPHCTCKOH WHIYCTPHH TIPH DEIICHMH SKOHOMHYECKHX 3amad. HMHbpacTpykTypa TYPUCTCKOTO
perHKa. IloHsaTHe M KioacCMHKALHsA TYPUCTCKOM HHQPACTpyKTYphl. OCHOBHBIE KOMIIOHEHTEI
HHPACTPYKTYPBl TYPHCTCKOro phiHKA. OOmias u cremmpuyeckas UHOPACTPYKTYpa TypH3Ma.
OyHKuuM  UHQPACTPYKTYPBl ~TYpHCTCKOH —HMHAycTpun. IITaHMpOBaHME H  3KOHOMHYECKAs
5(h(GEKTHBHOCTD BIOKEHUH B TYPUCTCKYIO HHOPACTPYKTYDY.

DKOHOMHYECKas 3HAYMMOCTh Typu3Ma. OLEHKAa COLHAIBHO-IKOHOMHYECKOTO BO3JEHCTBHUS
TypusMa. MynbTHIUTHKATHBHEIN 30 dekT B TypusMme. [IoHATHE WHHOBALMH M UX POJNb B PA3BHTHH
Typusma. HuBecTrinu B TypusM. MHHOBaNMOHHAsA H HHBECTHIHOHHASA IIOJIMTHKA B TYPH3ME.

CoctaB n xiaccudukamus 3aTpar OPEANPHATUS TYPHHIYCTpHH. Teopus 6e3yOBITOUHOCTH U
€€ MCIIOJIb30BaHHE B TypusMme. CebGecTOMMOCTH TYPHCTCKOI'O IPOAYKTA M METOABI €€ pacdeTa.
QopMupoBaHHe  (DHHAHCOBBIX ~ PE3YNBTATOB  JEATENBHOCTH  NPEANPUATHH  TYPHHIYCTPHH.
J(QEKTHBHOCTh HCIIOH30BAHUS PECYPCOB IIPEANPUITHS UHIYCTPHH TYPU3MA. DKOHOMHYECKAS
5(Q(GEKTHBHOCTD EATETBHOCTU IPEANPUITHI TYPHHIYCTPUI. BBIpydka, MpH6HLIE, (OPMUPOBAHHE
pacmpenenieHue IpUObUIM NPEANPHATHS TYPUHIYCTPUH. IIpHOLLTE W PEeHTAGEILHOCT IpeIPHATHI
TypuHAYCTpUH. QDUHAHCOBas OTYETHOCTh NPEMIPUATHH TYpHHIYCTPHH. AHaIH3 (DHHAHCOBBIX
Pe3yABTATOB ACATCIbHOCTH IPEANIPUATHH TYPUHIYCTPUH.

@opMbl M METOXABI OIUIATHl Tpyda B Typusme. MoTuBamus Tpyla M ee 3HAUCHHE Ha
NPEeANpUATHAX Typusma. OueHka 3(QpQeKTUBHOCTH pabOTHI NepcoHaa MPeANpPHATHH TYPHHIYCTPUH.
AKTyanbHBIE BONPOCH AKOHOMHKH YIIPABIE€HHS IIEPCOHAIOM B TypusMe. OYHKIMOHAILHO-
CTOMMOCTHOH IOJXOJ1 K OPraHu3allul U CTUMY/IMPOBAHHIO TPY/a Ha MPEIIPUATUSIX TYPUHIYCTPUH.

Typusm kax chepa MeXITyHapPOIHOH SKOHOMHYECKOH JEATENBHOCTH. 3apyOeKHBIH OIBIT
Pa3BUTHSA SKOHOMHKH TypuU3Ma. AKTYyaJIbHLIE BOIPOCHI 3KOHOMHKH TYpH3Ma Ha Makpo-, ME30 H
MHKpOypoBHE. (COBpEMEHHBIE BOIPOCHI JKOHOMHKH Typu3ma. [IpOrHO3MpOBAHUE pA3BUTHA
TYPUCTCKOTO PBIHKA.

JInreparypa

1. MopozoB, M. A. DkoHOMHKa OpraHM3alldM TypH3Ma : Yy4eOHUK JUIT  BY30B /
M. A. Moposos, H. C. Mopo3oBa. — 5-e¢ u3x., ucmp. u jgorn. — Mocksa : Msmarenscto IOpaitt,
2020. — 291 ¢. — (Bricmee o6paszoBanue). — ISBN 978-5-534-07403-1. — TeKcT : 31eKTPOHHBII
// IBC YOpaiir [caiit]. — URL: https://urait.ru/bcode/454343

2. CkoOxun, C. C. DKOHOMHKA NIPEANPHATHA B WHIAYCTPHU TOCTCIIPUUMCTBA M TYPHU3MA :
yueOnuKk u npakTHkyM i By30B/ C.C. CkoOkuH. — 2-€ W31, MCIp. M J0I. — MOCKBa !
HsnarensctBo FOpaitt, 2020. — 373 ¢. — (Bricmiee obpaszosanue). — ISBN 978-5-534-09532-6. —
Texer : onexrpouunstit // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/453848

3. Yepesnuko, T. B. OxoHOMHKa Typu3ma [DNIeKTpOHHLIA pecype] : ydeGHoe mocobue / T. B.
YepeBruko. — 2-€ U3/l — DJIEKTPOH. TeKCTOBEIE naHHble. — M.: Jlamkos u K, At Ilu Dp Menua,
2018. — 264 ¢. — 978-5-394-01491-8. — Pexum mocryma: http://www.iprbookshop.ru/75188.html

Tema 4. ®uUHAHCOBO-DKOHOMHYECKAsl /AeSATeJbHOCTh INPEINPHATHS TYPHCTCKOI
UHIYCTPHHU

OcCHO6b! IKOHOMUYECKOU Meopuu U RPeONPUHUMAMENbCMEn € cdepe cepguca u
mypuzma. IIpenMeT SKOHOMHYECKOH TEOpHH. DKOHOMHYECKHE KATerOpHU M 3aKOHBL MeTobl
SKOHOMHYECKOH TeopuH. OOIas XapakTepHCTHKa OOIIECTBEHHOTO IIPOH3BOACTBA: MPOH3BOACTBO,
pacnpezienienne, oOMeH, NOTpebicHHe. DKOHOMHYECKHE areHThl. DKOHOMHYECKHE IIOTPEOHOCTH.
brara m ux xiaccnukaums. Pecypchl NpoM3BOJCTBA W MX OTpaHHYEHHOCTH. IIpoGiema BBIOOpa



ONTUMAIBbHOTO peuieHus. Kpupas NpPOU3BOACTBEHHBIX BO3MOXKHOCTEH. M3EpKKH YHYIIEHHBIX
BO3MOX>KHOCTEH (aHLTepHaTI/IBHaH CTOHMOCTB).

Okonomudeckue  oTHomieHHs. CoOCTBEHHOCTh  Kak  JKOHOMHYECKas  KaTeropus.
XapakTepUCTUKAa OCHOBHBIX (OpM COOCTBEHHOCTH. TpaH3aKUMOHHBIE H3AepKKU. OmpeneneHue
IKOHOMHUYECKOI cucTeMbl. OCHOBHBIE 3JIEMEHTBI KOHOMHYECKOW cucTeMbl. OCHOBHBIE MOIEIH
COBPEMEHHOI'0 PBIHOYHOIO Xo3sicTBa. OOImas XapakTepHUCTHKAa PBIHOYHOH 3KOHOMHKH. PBIHOK 1
yCJIOBHUSA ero pa3BUTHsA. OYHKIUH phIHKA U ero Turoyiords. CTpyKTypa U HHGPACTPYKTypa pPhIHKA.
ToBap m ero cmoiictBa. Ilomsrtue ycayru. OcoGeHHOCTH yciyr kKak ToBapa. OcobGeHHOCTH
TYPHCTCKOTO pbIHKA. OCOOEHHOCTH PBhIHKA CEPBUCHBIX yciayr. OCHOBHBIE MOJOXKECHUS TEOPHH
TPYJIOBOM CTOMMOCTH M TEOPHUM IpeaeibHOH monesHocTd. [lonsTue koHKypeHUMU. KoHKypeHIus
Kak (opMa peanH3alMd SKOHOMHYECKHX OTHOIIEHWH. JICHPTM KakK KaTeropHs TOBapHOIEHEKHBIX
OTHOIIEHUH. POk rocyaapcTsa B pEIHOUHON SKOHOMUKE.

[TousATHE MpeanpuHUMaTeNbCTBa. [IpenpuHIMaTebCKas IesITeTbHOCTh B cdhepe cepBuca U
typu3ma. OCHOBHOI U 000POTHBIN KanuTajl. BHELIHsS U BHYTPEHHSIA Cpe/ia MIPeIPUHIMATEIbCTBA.
Ouenka 3(QQEeKTHBHOCTH pe3ylIbTaTOB  JEATENbHOCTH B cdepe cepBuca M TypuU3MA.
JuBepcuuKanus, KOHIEHTPAIMs M IEHTpaIu3alus Mpou3BoacTBa. OpraHn3aldoHHBIE (OPMBI
ousneca. OTKpBITHE U 3aKPhITHE IPeANIpHATHHA. B3anMOCBA3b prcka H 10X0aa. PUCK Kak 0coObIN BHT
HU3ACPIKEK. anaBneHI/Ie puckamMu B HpCI[HpHHHMaTCHBCKOﬁ JCATCIIBHOCTH.

Qunancosvlit Menedyicmenm ¢ mypuszme. llens u 3ana9u GUHAHCOBOTO MEHEKMEHTA B
Typusme. Ponp ¥ MecTo (UHAHCOBOIO MEHEIKMEHTA B CHUCTEME YIPABICHUS TYPUCTCKUM
npeanpusTieM. [IoHATHE U 3a]a91 CTPATErHYECKOr0 M TAKTHYECKOro (PHHAHCOBOTO MCHEIKMEHTA B
typusme. CucteMa yrpaBiieHHs (UHAHCAMU TPENNPUATHS TYPUHAYCTPHH. ba3oBble KOHLEMIIUH
duHaHCOBOTO MeHeKMeHTa. (DUHAHCOBBIE METOJAbI U pbrdard. OCHOBHBIE (QYHKIMH H METOIBI
paboThl  (DMHAHCOBOrO MeHekepa. (DUHAHCOBBIE HMHCTPYMEHTBL. CHcTeMa  IIOKasaTeseH
UHPOPMAIMOHHOr0 obecriedeHust HHHAHCOBOIO MEHEKMEHTa B TypHU3Me. BHENIHNE U BHYTpEHHHE
HCTOYHUKH (GOPMUPOBAHUS UHGOPMAIMOHHOH 0236l B Typn3Me. BHEIIHsA — IpaBoBast U HAJIOroBas —
cpena. Ilonste (QUHAHCOBOH OTYETHOCTH, IPUHLMIBI €€ IIOCTPOCHHS U METOJBl aHaIu3a,
NONB30BaTeId  (DMHAHCOBOH oTYeTHOCTH. OCHOBHBIE ITOKa3aTeJd (UHAHCOBOW OTYETHOCTH,
UCIIONIb3YyEMBIE JUIsl MIPUHATHS (QUHAHCOBBIX pEIIeHHWH B TypusMe. bamaHc npeanpuATHsA, OTYET O
(UHAHCOBBIX pPE3y/IBTATAX, OTYET O JBIIKCHHM AEHEXKHBIX cpeAcTB. CyIHOCTh MHBECTHLMOHHOM
CTpaTerud MPEINpUATUS TYPUHAYCTPUH. MHOrOBapHaHTHOCTL WHBECTUIMOHHBIX pPEIIEHUH B
Typusme. Onenka 3G(GEKTHBHOCTH U PHCKa HHBECTULMOHHBIX IIPOEKTOB B TypusMme. MeTosl BeIOOpa
HHBECTHIMOHHBIX IPOEKTOB, aHAIW3 albTEPHATHBHBIX IIPOEKTOB B TYpU3MeE. YIIpaBICHUC
UHBECTUIMSIMUA B Typu3Mme. MeToJOIOTHYeCKHe OCHOBBI NPUHATUSA (UHAHCOBBIX PpEINCHHH B
TypusMe. IIpUHSATHE pelleHWH [0 HHBECTHUHOHHBIM INPOEKTaM B TypusMe. MHBecTHHHOHHAA
HONMUTHKA TPEINpUsTHss TypuHAycTpud. OHHAHCOBOE IUIAHUPOBAHME U IIPOTHO3HPOBAHHUE
npemnpusTAs TypuHAycTpud. CopepikaHHe M IPUHIUIB BHYTPHOUPMEHHOIO (DHHAHCOBOIO
IUTAHUPOBAHUA B Typu3Me. Poib BHYTpHHPMEHHOr0 (GUHAHCOBOTO IUIAHHPOBAHUS B TypH3Me. Bupl
1 GopMbl GHHAHCOBLIX IUIaHOB. CTpaTermyeckoe, JOJITOCPOYHOE U KPATKOCPOUHOE (HHAHCOBOE
IUIAHUPOBAHUE B TypusMe. MeTonsl IMPOTHO3MPOBAHUS OCHOBHBIX (DMHAHCOBBHIX IIOKA3aTelIeH.
MeTozpl cocTaBiIeHUsT (PUHAHCOBBIX IUIAHOB NPEANPHATUS TypUHAYCTpUH. PyHAHCOBas CTpaTCrus
NpeNpUsaTUs TypUHIycTpun. PHUHAHCOBOE IIAHHPOBAHHE B COCTaBE OM3HEC-IUIaHA MPEAIIPHATHS
TYPUHIYCTPHUH.

Busuec-naanuposanue 6 mypusme. Ilonatue n ponb OU3HEC-IUIAHA B COBPEMEHHOM
npeanpuHUMarenbeTBe. CYIHOCTh U 3HaUYeHHe OM3HeC-IUNIAHUPOBAHNUS B YIIPABIEHHH OpraHU3aluei
(mpennpustueM). Kinaccudukauys 6u3Hec — 1aHOB. bH3HEC-TITaHBl IS BHYTPEHHETO M BHEIIHETO
ucnoib3oBanud. OcHoBHblE (DYHKIMH OH3HEC-TUTAHOB B TypusMe. ['eHepauus OusHec-UOed B
Typusme. JKuzneHHsI Uk OusHec-mpoekTa. OcoGeHHOCTH COCTaBIeHUs GH3HEC-TUIAHOB B TYpH3Me
Ha pa3HBIX YPOBHSX YIIpaBJICHHs. BH3HEC-IUTaHbl A1 NPEANPUATHH TYypUHIYCTPHH. bU3HEC-TIITaHbI
pasBuTHA TypUCTCKUX nectuHanui. OG0CHOBaHHE YIPaBIEHYECKHX PEIIEHHH B TYpH3ME Ha MHUKPO-
1 ME30YPOBHE OCHOBE OM3HEC-IUIAHMPOBaHUA. CTpyKTypa OM3HEC-IUIaHa M KpaTKas XapaKTepUCTHKa
OCHOBHEIX paszienoB. TpeOoBaHus K pa3paboTke OuzHec-IuIaHOB. MHdopmanuoHHOe obecredeHne
6H3HEC-TIIAHUPOBAHNA. BHYTPEHHAsA H BHEWIHss cpeja IpH pa3paboTke H 00OCHOBaHHH Om3Hec-



wiana. [locne0BaTensHOCTh pa3paboTku GusHec-IUTaHa. Pestome Ou3nec-muiana. OnucaHue oTpaciu
u npemnpuatus. Ilman wmapkerwnra. [lmam mpoumssoicTBa. Pacdyer 3atpaT NpeInpUATHA
Typungyctpun. OpranusannoHHell 5 rwran.  ®uxancoBplf ruian.  OmnpeneneHne  CTaBKH
JMCKOHTHpOBaHMA. AHanu3 puckob. [loxroroBka OusHec-miaHa K peamusauuu. [lpesenranns
6usHec-rrana. OOIIHe NPUHIMIEL ONEHKH >(P(EKTHBHOCTH NPOEKTOB B Typusme. OCHOBHbIE
[I0Ka3aTeIN SYKOHOMUYecKoil s dexTuBHOCTH OusHec-m1aHa. OcoOEHHOCTH OLEHKH 3D (PEKTHBHOCTH
GH3HEC-IPOEKTOB Ha Pa3IMYHBIX YPOBHSX yIpaBiaeHHs TypusMoM. Ouenka 3GQeKTHBHOCTH
QYHKIMOHUPOBAHUS TYPUCTCKOM cHcTeMbl. MHOroBapHaHTHBIE pacdeThl B OM3HEC-IUIAHHPOBAHHH.
OcHOBHBIE (HaKTOPBI, BIUSAIONINE HA peaTn3aliio OM3HEC-IPOEKTa B Typu3Me. MICTOYHHMKM PHCKOB
OusHec-poeKTOB B TypusMe. [ToHATHE M KiIaccHUKaus pUCKOB B TypusMe. OCOOEHHOCTH PUCKOB
OM3HEC-IIPOEKTOB Ha pA3IMYHBIX YPOBHSAX YIPABICHHS TYPH3MOM. AHAIU3 YyBCTBHTEILHOCTH
npoekTa. Metoy cueHapueB. MeToIbl MUHIMH3ALUU IPOEKTHEIX PUCKOB B TYPU3ME.
Jlureparypa

L. DKOHOMITYECKas TeopHs . YIeOHUK A By30B/ B. . MakcumoBa [1 /1p.]; mox oOLuel pefaKumeii
B. @. MaxcrimoBoit. — 2-e 1311, Tiepepad. U gomn. — Mocksa : Vizmarenserso FOpaitr, 2020.— 592 ¢.— (Beiciee
obpasoarme). — ISBN978-5-534-125474. — Texer : omextpomssst / OBC  IOpaitr  [caifr]. —
URL: https:/Auraitr/bcode/447913

2. MoposoB, M. A. DxoHoMHKa oOprasrBalpil Typmsma: ydeOHuK it BysoB/ M. A. Moposos,
H. C.Moposoga. — 5-e w3y, uenp. u jor.— Mocksa: VmarensctBo 1Opaitr, 2020.— 291 c.— (Beiciiee

obpasoBarme). — ISBN978-5-534-07403-1. — Texer : omextpommbii / OBC  IOpaiir  [cafft]. —
URL: https:/Auraitrwbeode/454343

3 Boromo6os, B. C. OUHAHCOBBI MEHE/PKMEHT B TyPH3ME M TOCTUHAYHOM XO3SCTBE | yHEOHMK U1
By30B/ B. C. Boromo6os. — 2-¢ m31L, ucrp. u gor. — Mocksa : M3marerserso FOpaitr, 2020.— 293 ¢.— (Beicuee
obpazosarme). — ISBN978-5-534-07413-0. — Teker : omexmponmbit / OBC  IOpaitr [caiit] —
URL: https:/Araitrw/beode/452434

4.  Kangpammna, E. A. OUHAHCOBBIA MEHEUKMEHT [DJIEKTPOHHBIN pecypc] : ydeOHuK /
E. A. Kangpammna. — OnekTpoH. TekcroBble AaHHble. — M. @ JamkoB u K, A IIn Op Menua,
2018. — 220 ¢. — 978-5-394-01579-3. — Pexum nocryma: http://www.iprbookshop.ru/75192.html

5.  busHec-IUIaHUpPOBaHHWE B Typu3Me : Yy4eOHUK U1 CTYAEHTOB OakajlaBpuara,

oOywaromuxcs 10 HampasieHuo moarotoBkn 43.03.02 «Typusm» / O. H. BacmmseBa, A. B.
Kazakosa, M. A. Mepkynuna [u ap.] ; mon penakuueit T. B. Xapuronosoi, A. B. Illapkosoit. — 2-e
n3n. — Mocksa : Jamkos n K, 2019. — 310 ¢. — ISBN 978-5-394-03306-3. — TexcTt
SJIEKTPOHHEBIA //  DnekTpoHHO-Oubinorednas cucrema IPR - BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/85352.html

6.  busHec-IIaHHpPOBAaHHE MPOEKTOB B cdepe yCIyr ¢ NPHBICYECHHEM HHOCTPaHHBIX
MHBECTHLMIH : yaeGHoe mocobue / H. B. bannukosa, T. H. Koctiouenko, H. H. Tenpnosa [u ap.]. —
Crasponons : Ceksoms, 2018. — 53 ¢. — ISBN 2227-8397. — TekcT : 3JIEeKTPOHHBIA //
DJIEKTPOHHO-OHOMHOTEYHAS cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/92974 . html

Tema 5. CtaTtucTHKa TYpH3Ma

Teopuss CTATHCTHKH. TIpeIMET, METOJA, 3aJa4d M OpraHu3alysd, CTAaTHCTHICCKOC
M3MEpPEHHe, METOBI CILIONIHOTO M BEIOOPOYHOr0 HAOIIOAEHHUS COLMAIBHO-OKOHOMUIECKUX SBICHHUH
¥ IPOIIECCOB, CTATUCTHYECKHE TIPYNIHPOBKH, MeTOAbl OOpabOTKM M aHauM3a CTaTHCTHYCCKOH
I/IH(bOpMaHI/II/I, METOO CPECAHUX BEJIINYHUH, BapI/IaHI/IOHHHﬁ aHaJInu3, KOppCJ’ISILIHOHHBIfI, I/IHIICKCHI:Jﬁ
METO/bI aHaJIn3a, aHaJIu3 pAaoB JUHaAMHWKH, MHOFOMCprIfI CTATHCTUYCCKUH aHaJIus3,
CTATUCTHYECKUE METOJIBI MOJIEIUPOBAHUS U IIPOrHO3UPOBAHUS COLUAIBHO-YKOHOMHYECKUX SBJICHUH
U MIPOIIECCOB.

ColHanbHO-PKOHOMHUECKAs CTATUCTUKA: CTATHCTHKA HACENEHHs, CUCTEMBI CTAaTUCTUICCKUX
NOKA3aTeNIied OTpacied M CEKTOPOB OJKOHOMHKH, CTaTHCTHKA pbIHKA TpyAa, CTaTHCTHKA
HAIlMOHAJIBLHOTO 6OrarcTBa, aHanu3 dQQGEKTUBHOCTH (QYHKIHOHHMPOBAHUA MNPEANPHUITHHA U
OpraHu3alui, SKOHOMHYECKOH KOHBIOHKTYPBI, CTATHCTHYECKHE METOJbI UCCICAOBAHUA YPOBHA
sku3HHA  HacesieHuss. OCHOBBI CHCTEMBI HAIMOHANLHLIX CUYETOB: CTATHCTHUYECKAS METOIOJIOTHUS



IIOCTPOEHHS HAIlMOHAIBHBIX CYETOB, OAaJaHCOB M CHUCTEMBI IIOKa3aTeJeH, XapaKTepH3YHOIIUX
3KOHOMHYECKHE MpOLECcChl Ha MakpoypoBHe. OCHOBBI CTATHCTHKH (UHAHCOB: METOAO0IOTHA
(bUHAHCOBO-?KOHOMHYECKHUX PAacueTOB U UX MUCIOIL30BAHNHE B CTATUCTUIECKOM aHAIN3€, CTATUCTHKA
rOCYJapCTBEHHBIX  (DMHAHCOB, CUCTEMbl  CTATHCTHYECKHX  IIOKa3aTelled  (UHAHCOBOMH
JEATEILHOCTH MPEANPUSTHH W OpraHu3alUdi, CTATHCTUYECKUE IIOKA3aTeNd JCHEKHOTO
obparmienus, HHPIAUUN U 1IeH, OAHKOBCKOH M OUpP:KEBON HEATENBHOCTH, CTPaXOBaHUs, HAJIOrOB U
HaJIoroo0JIo)KeHUs, (UHAHCOBBIX pPBIHKOB. [IOHATHUA M onpeneneHUs CTATHCTHKH TYpH3Ma,
MOCETUTEIM U ITOE3JKH, UX CTAaTUCTUYECKHE XAPAKTEPUCTHKH; PEKOMEHIALUH MEXIYHApOIHBIX
OpraHM3alMi 1O KIacCHPUKALUUAM B TYPHCTCKOH HHIycTpuH. KiaccMpUKAUMH TYPHCTCKOIO
cripoca: KIacCU(PHUKAIMKH TYPUCTCKHX MOE3J0K; TYPHUCTCKHE pacXoAbl M HX KJIacCHPHUKALUH,
XapaKTepHbIe TYPUCTCKHE ToBapbel M yciayrd. Kiaccuduxkauuu nOpennoKeHHs B TYpPHU3ME:
XapakTepHble  TYPUCTCKHE  BUJIBI  JIEATEIbHOCTH. CrtannapTHas  MeXIyHapoaHas
kilaccuuKalys BHIOB JeATenpHOCTHM B oOmactu  Typusma (SICTA). BayTpeHHHI WH
MEXIYHAPOAHBINA TYPU3M.

CucrteMa MokaszaTresiedl CTaTUCTUKH Typu3Ma. [Toka3aTenu TypUCTCKOro CIpoca: CTaTUCTHKA
TYPUCTCKHX II0€3/0K PE3UACHTOB B NpEAeNax CTpaHbl (BHYTPEHHHUH Typu3M), CTaTHCTHKA
TYPUCTCKHX IOE3JI0K PE3UIEHTOB 3a pyOex (BbIE3JHON TypH3M), CTATUCTHKA TYPUCTCKHUX ITOC3[10K
HEpe3UJEeHTOB 1o cTpaHe (Bpe3gHOH TypusM). IlokasaTennm NpeUIOKEHHS B TYPH3ME:
XapaKTepUCTUKA JIeSITEbHOCTH CPENCTB pasMEllEeHUss M JApYrUX BHIOB JEATEJIbHOCTH,
MPOU3BOISIINX XapaKTEepHbIE TYPUCTCKUE TOBAPHI U YCJIYTH. PernoHanbpHast CTaTUCTHKA TypU3Ma.

MaxkpOo3KOHOMHUYECKUE MTOKA3ATEIN, XapaKTepU3YIOUIHe TYPUCTCKYIO ACATCIbHOCTL H
TYPUCTCKYIO0 HHIYCTpuI0. [IoHATHE caTEIIIMTHOrO cueTa TYpH3Ma.

McTOYHUKH MOTydYeHHss HHGOPMAUUU B CTATUCTUKE Typu3Mma. MeTOoabl CTaTUCTHYECKOTO
HaOnmoeHus. Bknan BceMupHOU TyprCTCKON OpraHu3aliy B pa3BUTHE CTATUCTUKH TYypHU3Ma.

Jluteparypa
1.  3Baxaposa, H. A. CtpaxoBanue U CTaTHCTHKa B Typu3Me @ yd4eOHoe mocobue / H. A.
3axapoBa. — Mocksa : Aii [Tu Ap Menua, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — Texkcr :
37EKTPOHHBIA //  DiexkTpoHHO-OMONMMoTeuHas cucrema I[PR BOOKS : [caiir]. — URL:
http://www.iprbookshop.ru/93552 . html
2. Hymuu, M. H. Cratuctuka : y4eOHMK H TIPaKTHKYM JJId aKaJeMHIECKOTO

bakanaBpuara / M. H. dynun, H. B. Jsscaukos, M. JI. Jleauna. — Mocksa : M3garenscTso HOpaiir,
2019. — 374 ¢. — (bakanaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-8908-3. — Texker :
snextponnslii / DBC IOpaiir [caitt]. — URL: https://urait.ru/bcode/433994

3. TI'ymenckas, H. JI. Craructuka [DieKTpOHHBIH pecypc] @ ydeOHO-METOIHYecKoe
nocobue / H. JI. I'ymenckas, W. ¥O. ITaBnoBa. — DJIeKTPOH. TEKCTOBBIE JaHHbIE. — CaparoB : Al
[l Dp Memma, 2018. — 211 ¢ — 978-5-4486-0034-0. — PexuMm gocryma:
http://www.iprbookshop.ru/70281.html

4.  CrarucTuka TypusMa [DJIEKTPOHHBIH pecypc] : ydeOHOE IOCOOHME A CTYICHTOB,
00yYaroIuXCsl M0 HampaBieHHI0 NoaroToBku 43.03.02 «Typusm» / coct. H. M. Tpycosa. —
DIIEKTPOH. TEKCTOBBIC JaHHbIe. — KemepoBo : KemepoBckuil IocylapCTBEHHBIH HHCTUTYT
KyneTypel, 2017. — 129 ¢ —  978-5-8154-0404-5. —  Pexum  pmoctyma:
http://www .iprbookshop.ru/76345 html

5. HWmaraesa, A. E. Cratuctuka [DnekTpoHHEBIH pecypc] : ydeOHoe mocobue s
SKOHOMMYECKHX crennanbrocTet / A. E. ImaraeBa. — DIEKTPOH. TEKCTOBbIE JaHHBIE. — AJIMATEHI !
AnbpMaHax, 2016. — 135 & p— 2227-8397. — Pesxxum JIOCTYTIA:

http://www.iprbookshop.ru/69244 . html

Tema 6. MenenKkMeHT U MAPKeTUHT TYpHU3MAa

Menedyecmenm mypusma: OCHOBBI MEHE)KMEHTa; MOHSITHS, CYIIHOCTh U (QYHKIHH
MEHEIXMEHTA TYPU3Ma, ONBIT MEHeDKMEHTa 32 pyDOekoM, BO3MOXKHOCTb €ro UCI0Jb530BaHHS B
Poccun. Crnenuduka MeHemKMeHTA TypU3Ma: LIEIU M 3aJa4d YIPABIEHUS NPEANPUATHEM,
opranusauus paOOThI 110 YIIPABICHHUIO IIPEIIPHATHEM, CHCTEMa KOMMYHHUKAIIUH, CTPATETHICCKOC U
TEKyIee IIAHHPOBAHHME, METOAbI NPHHATHS PeIUCHHH, BHYTPCHHAS H BHEIUHAA cpeja Ousmeca B



chepe Typusma, OCHOBEI NPOU3BOACTBEHHOTO MEHEIKMEHTAa, CO3JaHHE CHCTEMbl MOTHBAI[UHU
Tpyna, OpraHM3alUsA KOHTPOJS 32 JEATEALHOCTBIO MOJUYUHEHHBIX, CaMOMEHEKMEHT, DPHCK-
MEHEKMEHT, 3THKa JCJI0BOTO OOIIEHH; YIPABICHHE KOHMIMKTAMH;, IICHXOJIOTH MEHEKMEHTA,
BHEIIHUE CBA3H H BO3MOXXHOCTH MEHE/DKMEHTA, HAJIaKUBAHNUE B3aHUMOBBITOJHOTO COTPYIHHUYECTBA.
Mapkemunz mypusma: Kak HHCTPYMEHT Pa3BUTHS TyPHCTCKOH HHIYCTPHH B YCIOBHAX
PEIHOYHOH SKOHOMHKH: IOHATHE CYI[HOCTH MapKETHHIa, MapKeTHHTOBAas CTpATEerHs, CHCTEMa
MapKEeTHHIa, ¢ OCOOCHHOCTH UCCIIe/IOBAHMS PEIHKA TYPUCTCKON HHIYCTPHH, MOIUTHKA IEH, TEOPHS
IIPOJAX U MPOJBUKEHHUS TYPIIPOIYKTa, MAPKETUHT-MUKC U MapKETHHIOBBIIl KOHTPOJIb, OPraHU3aLHs
1 JIeATENbHOCTE MApKETHHIOBOH CITYXKObI NPEANPHATUS TYPHCTCKOH HHIYCTPHH, MApKETHHTOBAs
KOMMYHHKallUs, MEKAYHAPOIHBIH MapKETHUHT, BHEINIHEIKOHOMHUYECKHI MapKeTHHT - 0cobas
COCTaBHasi 9acTh MapKeTHHTa Typu3Ma, CHEUH(PHKa MEXIYHApOJHOrO0 MapKeTHHra B Poccui.
KoHTpommHT B cucteme MapkeTHHra.
JIuteparypa

1. Motbnnra, M. C. MeHEIXKMEHT B COUMAIBHO-KYIFTYPHOM CEpPBHCE M TYpH3Me
y4eOHUK Ui akagemudeckoro OakanaBpuata / M. C. Morsmunna, A. C. Bonpmakos, B. M.
Muxaitnos ; non pemakuueif M. C. Motelumuol. — 2-e u3n., uenp. u gomn. — Mocksa
N3parenscrso IOpaitt, 2019. — 282 ¢. — (Yuusepcurets: Poccun). — ISBN 978-5-534-10440-0.
— Texcr : anexrponnsit // OBC ¥Opaiit [caiit]. — URL: https://urait.ru/bcode/430028

2. Cxobkun, C.C. MeHemWKMEHT B TypusMe: Y4eOHHK W [PaKTHKyM [l BY30B /
C. C. Cxobrun. — 2-e m3x., ucnp. n gon. — Mocksa : Usnmatenscteo IOpaiit, 2020. — 366 ¢. —
(Boicmee oGpasosanue). — ISBN 978-5-534-07713-1. — Tekcr : anextponnsii / 95C FOpaiir
[caiiT]. — URL: https://urait.ru/bcode/453849

3. @enenena, M. H. MeHEDKMEHT B COLMAIBLHO-KYJILTYPHOM CEPBHCE M TypH3Me : yaeGHoe
nocobue s Bysos/ H. H. ®enenesa, B. Il Hexopomkos, JI. K. KomapoBa; OTBETCTBEHHBII
penakrop B. Il. Hexopomikos. — 2-e u3x., mepepab. u jgorn. — Mocksa : Msnatensctso IOpaitT,
2020. — 205 ¢. — (Boicmiee obpasosanne). — ISBN 978-5-534-06479-7. — TekcT : 3JIeKTPOHHBIIA
/1 OBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/452688

4. Vnanosa, M. b. MeHemKMEHT B TYpUCTCKOH HHIYCTPUM [DIeKTpOHHBIA pecypc]
yuebnoe nocobue mis OakamaBpoB / U. b. Yapanosa, H. M. Ynpanosa, E. A. Mammnckas. —
DJIEKTPOH. TEKCTOBBIE naHHbie. — M. : Jlamkos u K, At [Tu Dp Menaua, 2018. — 256 ¢. — 978-5-
394-02243-2. — Pexum gocrtyna: http://www.iprbookshop.ru/75214.html

5. llly6aepa, B.I. MapkeTHHr B TYPHCTCKOH HHIYCTpUH : Y4eOHHK M IPAKTUKYM AT
By30B/ B. I'. Illy6aeBa, 1. O. Cepnobonsckas. — 2-e u3J1., UCmp. U goil. — MockBa : M3maTeascTBo
IOpaiit, 2020. — 120 c. — (Boeicmiee o6pa3oBanue). — ISBN 978-5-534-08449-8. — Tekcr
snekTpoHHbI // OBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/451446

6. Koms, O. JI. MapKeTHHT B TYpHCTCKOM MHIYCTPUHM : YIEOHHMK M IPAKTUKYM JUIS BY30B /
O. JI. Kons. — Mockga : Usparenscrso IOpaiit, 2020. — 355 ¢c. — (Bricmee o6pa3oBaHue). —
ISBN 978-5-534-04332-7. — Tekctr : onexrponseri // DBBC [Opaiitr [caiit]. —
URL: https://urait.ru/bcode/450891

7. Bockonosuy, H. A. MapKeTHHT TypUCTCKHX YCIYT : Y4€OHHUK M IPAKTHKYM IS BY30B /
H. A. Bockonosu4. — 3-e¢ u3x., nepepab. u jgom. — Mocksa @ M3natensctBo IOpaiit, 2020. —
191 ¢. — (Bricmee obpasoBanue). — ISBN 978-5-534-08265-4. — Texkcr : snextponusit // DBC
FOpaiir [caiir]. — URL: https://urait.ru/bcode/450596

Tema 7. Texno1oruu u opraHu3anus 1esiTeILHOCTH TYPHCTCKOM HHIYCTPHH

Texnonozuu u OP2AHUIAUUA ONEPAMOPCKUX U A2EHMCKUX )CIIY2. ITonsaTue u BUJIbI
NeATeNLHOCTH TypOIIepaTopoB M TypareHToB. I[lpoextupoBamme TypoB. IIOCTABUIMKH YCIIYT.
OObekTEl pazMmemieHHsA. TpaHCIOPTHbIE KOMIAHWH. DKCKYPCHOHHBIE U TpaHC(EepHbIE

opranuzanuu. JJokyMeHTanus TYpHUCTCKO# GupMel. JIoKyMeHTHI TypucToB. JIoroBOp ¢ KJIMEHTOM -
KaK OCHOBHOH [OKYMCHT TYPMCICKOA (PUpMbl. ONTOBasA W PO3HMYHAA IIPOJAKA TYPHCTCKUX

yCIIyr, TEXHOJOIHWu MpoJaax. XapaKTepI/ICTHKa PBIHKA BBIC3JHOTO TYpH3Ma. XapaKTcpHcha



00BEKTOB pasMelleHHs 3a pyOexoM. PernonansHbie 0COOCHHOCTH Pa3BUTHA U ()YHKIMOHUPOBAHUSA
00beKTOB  pasmeruenus. OpraHu3zauds [HTAaHUS TYpUCTOB 3a pybexxoM. Pazmmums
OpPraHU3allMOHHBIX (GOPM NMUTAHUA (IIOJIYNAHCHOH, MOJHBIA MAHCHOH, «BCE BKJIKOYEHO» U ApP.) B
YCIOBUSX NPUOPEKHBIX, TOPOJCKUX M Apyrux (opm pasmernenus. OpraHuzamus 3KCKyPCUOHHOMN
JEATENbHOCTH 3a pybOeskoM. Opranusanys 1 paboTa IpeACTaBUTEIbCTB TYPUCTCKHX KOMIAHHI 3a
pybesxoMm. XapaKTepHCTHKa OCHOBHBIX MEXKIYHAPOIHBIX BBE3IHBEIX MNOTOKOB. OCoOEHHOCTH
POCCHHCKOr0O TYPHCTCKOTO MPOAYKTa. BHIBI mpeiaraeMeIX U peann3yeMbIX IPOrpaMMm.

Cosnanue MpUBIIEKATENBHOIO TYPUCTCKOTO MPOAYKTa. OCHOBHEBIE MAPaMETPLl U YCIOBUS,
Gopmupyromme o0pa3 TEPPHTOPHUIL, IPHBIEKATEIBHBIA I OPraHU3alMH BBHE3AHOIO TYpPHU3MA
(OGe3onacHOCTh, YPOBEHb CEPBHCA, HACBHIIIEHHOCTh TYPUCTCKUMH OOBEKTaMH, COCTOSHHE 00BEKTOB,
cocTosiHHE WHQPACTPyKTypsl). Mmumx Tteppuropun. OcoGEHHOCTH TPOEKTUPOBAHUS TYPOB C
Yy4eTOM COLHANEHO IICUXOJIOTHYECKUX OCOOEHHOCTEH WHOCTPAaHHBIX TYPUCTOB. Poccuiickue
HAIlHOHAJIbHBIC IIPa3JIHHKH KaK OCHOBAa aHMMALIMOHHBIX MPOTPAMM B 3KCKYPCHOHHOM M JIPYTHX
BUIAX BHE3HOTO TypU3MA.

OCHOBEBI TypOIepeHTHHIa BO BHYTpeHHeM Typu3sme. Ilacnioprable GopmansHocTH. Bu3oskie
¢opmansHOCTH. TamoxeHHBIe hopMansHOCTH. Menuuuuckue GopmansHocTH. OCHOBBI CTPAXOBAHHS
B TypusMe. Ilopsanok BBo3a u BbIBO3a (hayHbI 1 opsl. [TopsaoK BBO3a U BEIBO3a KYIbTYPHBIX
IIEHHOCTEN Ha TEPPUTOPHIO U ¢ TeppuTopunt PD. Ocobennoct opopMiIeHus JOKYMEHTALUY TIPU
BBE3/1€ HHOCTPAHHBIX TYPUCTOB B PD.

Texnonoeuu u opzanusauusa cocmuHudnblx ycaye. VIHAYCTPUsT TOCTENPHUMCTBA, €&
3HAYEHUE U MECTO B Typu3Me. McTopus pa3BUTHA HHAYCTPUH TOocTenpuuMcTBa. CerMeHTalusa
pBIHKA TOCTHHHYHBIX ycayr. KoHuenmmu, onpeneneHust 1 kiaccuGUKalMK MPpUHATBIE BeeMupHOI
Typucrtckoi opranuzanuu (BTO) mmsg cratuctuxku typusma. Pexomenpanuu Cexperapuara
BTO no MexpernoHaJIpbHON TapMOHH3AlUU KPUTEPUEB MOCTHHHUYHOM KIacCH(DUKALMHA HA OCHOBE
CTaHAApTOB, IPUHATHIX peruoHANBHBIMUA KoMuccusymu BTO (1989 r.).

MHoroo6pasue cucreM kiaccudukanuu roctunun. Kpurepum rnaccubpukamun. Cucrema
KJIaccupuKaluy rocTuHU B Poccui.

O6mue TpeGoBanus K rocTuHUIaM. TpebGoBaHUS K MaTepHalbHO-TeXHHUYECKOH Oase
TOCTHHHYHBIX npeanpusatuit. [loustue "roctuHudHas ycryra'. XapakTepUCTHKA U crieluduuecKue
O0COOEHHOCTH TOCTHHUUYHBIX yciyr. HoMmeHkmaTypa (mepedeHn) yCIyr, mMpeaoCTaBiIseMbIX
roctuHuiaMu. OCHOBHBIE M JOMOJHUTENbHBIE yciIyru. KadecTBo mpenocTaBisieMBIX YCIYT.
TpeboBanus k 1nepcoHany rocTUHHIEL COOCTBEHHBIE CTAaHAAPTHl TOCTUHHII W CTUIb
00CIy>)KHUBAHUS FOCTEN.

Tunonorns rocruaun. Krnaccudukauud M XapaKTePUCTHKH TOCTHHHII B Pa3IHMYHBIX
cTpaHax MHpa. XapaKTepHCTHKA U KJIAaCCHU(PHUKAIHI CpeACcTB pasmenieHusa B Poccun. CoBpeMeHHEBIE
TEHJEHLUUH U IEPCHEKTHBBl Pa3BUTHUS HHAYCTPHH rocrenpuumMcrBa. DopMbl ympaBieHHS
FOCTHHUIAMH. TEeHIEHIUH pa3BUTHS TOCTHHHYHBIX Ienedl. [ OCTUHHYHBIE KOHCOPIUYMEI.
@paHYai3uHT B UHAYCTPUU TOCTEIIPUUMCTBA. Masible rOCTHHHIIBL.

@opMer  ympaBrneHuss roctuHuNaMu. HMHQOpManMoOHHAsS ~ CTPYKTYpa TI'OCTHHHYHOTO
npeanpusaTus. VHQOpMalMOHHBIE NOTOKM B TOCTHHMYHOM Npeanpustud. CrnocoObl BHEIpEHHUS
UHQOPMALMOHHBIX  TE€XHOJIOTHH B  TOCTHHHYHBIX  MNpeAnpuAtHax. Kraccupuxanmus
HHGOPMAHOHHBIX cHCcTeM. [IporpaMMHBIEC IPOIYKTHI OOIETr0 Ha3HAYEHUs: (PHHAHCOBOTO y4eTa U
aHaJIM3a; CIENUAIU3UPOBAHHbIE 3apyOeKHbIE U OTeYecTBEHHbIE. Mcronp30Banue Ii100aNbHON CETH
VHTepHEeT B UHYOPMALIMOHHOM MEHEDKMEHTE TOCTUHUYHOTO MPEANPUSITUS.

OcoOEHHOCTH TOCTHHHUYHBIX YCIyr. TeXHONIOrHYecKHH LHKJI OOCIYKHBAaHHUS T[OCTA.
OpraHu3anuoHHasl CTPYKTypa TOCTHHUYHBIX MPEINPUSATHA Pa3IMYHOTO TUIA. XapaKTepUCTHKA
OTZENBHBIX CIYKO TOCTHMHUYHBIX MPEANPHITUHI: MECTO M POJIb CIYKOBI B CTPYKTYpE TOCTHHHYHBIX
IpeANpUITHH, B3aHMOCBSI3b C IPYTUMH CIYK0aMH, TEXHOJOTHYECKUE ITPOLECCH], OpraHu3alus
pabounx MecTt, ux ocHameHue. IlpodeccnonansHas TepmuHonoruA. llpodeccuonanbHele
TpeboBaHus K paboTHUKaM oTAeabHbIX ciayxk0. [IpodeccmoHanpHas 3Tuka. J[0/DKHOCTHBIE
HHCTPYKIHH.

Ilonsatue "MHAYCTpUSA rocTenpuuMcTBa". XapaKTepUCTUKA CETMEHTOB MHIYCTPUH
TOCTEHPHHMCTBA: pa3MEUICHHE, [MUTAHWE, TPAHCIOPT, peKpeamus W KyiabTypa. |'ocTHHHYHOE



[IpEeANpPHUATHE KAK OCHOBHOM 00BEKT pa3MelleHus. MecTo FOCTHHHIHBIX LpCATPUATHI B HHIYCTPUU
FOCTENPUUMCTBA. VcTOpHS pa3BUTUS TOCTHHUYHOIrO OHM3HECA B MUPE M Poccuu. 'ocTuHNYHAS
HHAYCTpHs MHpa. MeKTyHapo/IHast aCCOIHAINs PECTOPAHOB H OTEJCH. I'eorpaduueckas CTpyKTypa
MHPOBOTO TOCTHHHYHOrO KoMmIiuiekca. OCHOBHbIE IIOKA3aTeIH AEATCIBHOCTH COBpEMEHHOHU
FOCTHHHYHON HHAYCTpHHU. PoJb M MECTO FOCTHHHYHOTO OM3HECA B PA3BUTHH SKOHOMHUKH PA3HBIX
cTpad. ®akToOpsl, BIMSIONINE HA PA3BUTHE TOCTUHUYHOrO Ou3HECA. COBpEMEHHOE COCTOSTHHUE
FOCTHHMYHOTO KOMILIeKca Poccun, TeHIEHIMN U IIPOOIeMbI Pa3BUTHA.

KagectBOo 0OCHyKMBaHMsS KakK BaKHEHIIas CTpaTermdeckas 3ajada TOCTHHHYHOIO
npemnpusTds. Pone  pyKOBOAHWTENS TOCTHHMYHOTO NPEINPUSATHA B IOBBIICHAM Ka4ecTBa
FOCTHHUYHBIX YCIIYT.

MapKeTHHI TOCTHHUYHBIX YCJIyr. Pojb MapKeTHHra FOCTHHHYHBIX YCJIYr B IIOBBILICHUH
3G (HEKTHBHOCTH JeATeNbHOCTH TIOCTHHHYHOTO Npennpuatus. IlpuHuun "ynosiaerBopeHue
noTpeGHOCTEH KIINEHTA U MAPKETHHT "

DopMHpOBaHHE OKUIAHHIT [IOKYyIAaTeNel TOCTHHHYHON ycnyry. I18Te ypoBHeH OTHOILIEHUH
FOCTHHHYHOTO TIPEAIPUATHS C TOCTEM: OCHOBHOH, pearHpylONui, OTBETCTBEHHBIH, IPOAKTHBHBII,
mapTHepcTBa. MCIoNb30BaHHE CICLHAIBHBIX HHCTPYMEHTOB MapKETHHIA: TOIOJIHUTETbHBIE
(UHAHCOBBIE IJLIOTHI, JOMOJHUTENEHBIE CONUANBHBIE JIBTOTHI, INONKIOYEHHE K CTPYKTYPHBIM
cBs3siM.  TeXHOJIOTHS MHpoaa’k TOCTHHHYHBIX yciyr. JloroBopHbIe BEpTHKAIbHBIE U
TOpPH30HTAIbHBIE MAPKETHHTOBBIE CHCTEMBI B TOCTHHHYHOM OH3HECE.

[IpaBoBblE BOIPOCHI TEXHOJIOTMH M OPraHM3alMM IMPEJOCTABJICHHA TOCTHHHYIHBIX YCIIYT.
IIpaBuia IpefOCTABICHUS TOCTHHHYHEIX ycnyr B P®. JlorOBOpHBIE OTHOWICHAS MEKIY
KJIHEHTOM H TOCTHHHYHBIM peAnpuaTueM. CTpaXoBaHHUE TOCTUHUYHBIX YCIIYT.

Texnonoeuu u opeaHu3aUuUA ycaye nUMAaHuA. [0CynapCTBEHHOC pEryJHPOBAHHE
JesTebHOCTH mpeanpusaTHil nuranns. [paBuia okasaHus YCIyr NUTaHud, 3akoH «O 3amure npas
noTpebuTeneli», KinaccHGUKAIMs MPEANPUATHH MUTAHUSA, CTAHAAPTHl K NPOU3BOJICTBEHHOMY U
0BCITyKHBAOIEMY IIepCOHANY, CAHWTAapHbIE MpaBHia. PaspemmTeNbHas Ipouenypa B cdepe
nutanus. 3axmodenne COC, IN'ocnoxkHaa3zopa. CepTubukauus OeATEABHOCTH, JTUIIEH3NPOBAHUE
PO3HHYHO aJKOTOJIBHON NPOAYKIHH, PETUCTPALUSA B MECTHOM OPTaHe BIIACTH.

®opMBI U METOABI OpTaHH3alMH ycoyr muradus. OAHO, ABYX H TPEXpa3soBOe NUTAHHE,
6ydersl M Gaphl, IIBEIACKUH CTON M 3aKa3HOE MEHIO, OpraHm3auis paboTel TOProBOro 3aia
FOCTHHUYHOTO PecTOpaHa, OAHKETH M (ypuIeThl, OM3HEC-TAaHYH, ceMeHHbIe 00embl, Kode-Opeik,
qajiHple CTONBI, PYHKIHUH METpoTeNs (aAMHHHCTpaTopa), opuumuanta, xocrec. OpraHusauns
paGoTe Gapa, kiaacchdUKAlMs ANKOTONBHBIX HAIlUTKOB M KOKTEHIeH, obopynmoBanue 0Oapa.
OpraHusanus OOCTyKMBaHHA B HOMepax, MHHH-Oapbl. BnHa W HamMTKH. OcobennocTn
HAIMOHAIBHOM KyxHH. OpraHn3alus yHKTOB TUTaHUA VI TYPUCTOB. TEXHOIOTHA OKa3aHUA yCIIyT
MUTAHHS.

Kontponbs paGoThl NpeanpHsATHH MHTaHUA. JJOMKHOCTHBIE XapaKTEPHCTHKH, NpaBuia
BHYTPEHHETo pacropsiaka, 3akoH «O 3amuTe NpaB HOPUIMYECKUX JHI M HHIUBHUIYATbHBIX
npeAlpUHUMATENIEH IPU IPOBEAECHUN TOCYIAPCTBEHHOIO HAaA30pa.

MapKeTHHI yCIyr NHTaHHS. TeXHHYecKoe OCHAIIEHHe M JKCIUTyaTalys MpeanpUsTHH
nmuranus. KauectBo yciryr muTaHusd. TeXHOIOTHSA MPOJIaK.

TexHono2uu u Op2aAHU3AUUA IKCKYPCUOHHBIX yciaye. VICTOpUs 3KCKypCHOHHOrO Jcia B
Poccun. OmpeneleHne 9KCKYpcoBeleHMs B cucTeMe HayK. OCHOBHBIE npoOJIeMBI
JKCKYPCOBEACHMS. DKCKYPCHOHHOE JeJ0 B CTPYKTYpe TypUcTCKo uumycrpum. Onpenenenue
MOHATHA 3KCKypchs. McTOpHs CTaHOBJICHMs. DKCKYPCHA KaK MacTepCTBO. DKCKYPCHA Kak
IPOCBETHTEIbCKAA MEATENBHOCTE. DKCKypCHs Kak Bocmuranue. Kiraccu@ukauus KCKYPCHH I10
Pa3HEIM KPUTEPHUSIM: TI0 XapakTepy JBHKEHHS, XapakTepy TpYIINEI, XapaKkTepy CONCPKaHHA
3KCKYPCHH, XapakTepy o0bekTa moxasza. Crnenuuieckue 3HaHHA, ONPEACIAEMbIC TpeOOBaHUAMHU
sKcKypcuu. [IpreM 3asBOK Ha MPOBEICHME KCKypcHH. [IoAroToBKa K OKCKYpPCHH. Opranusanus
SKCKYpCHIi, BCTpeua TypucToB. OmpejelieHHe KIIOYEBBIX MO3ULHHE HPOrpaMMbl SKCKYPCHH.
Texuuka 6e30MaCHOCTH BO BpeMs IPOBEICHUS OJKCKypcHid. MeToanveckas pa3paboTka.
XponomeTpax 9KkcKypcun. IlopTdenp 9KcKypcoBoia. Otambl IOATOTOBKH OKCKYPCHH.
KapTrouku 06bekToB. [lonydenne u cBepka HEOOXOTHMBIX HOKyMeHTOB. Onpenenenue 0COOEIX



noTpebHOCTEH TYpPUCTCKOW TpPYNNBl W WHIMBHUAYaTbHBIX TYpHCTOB. MeTomuka paspaboTKu
IIpOrpaMMBI CTAHAAPTHON 0630pHOI sKCKypcuu. MeTonuka pa3paboTKH IIPOrpaMMbl SKCKYPCHU O
My3€l0 HMIA KyJIbTypHOMY ILeHTpy. Meroguka mnpoBefeHHss 0o030pHOM 3KCKypcuH. MeTonuka
MPOBEICHUS SKCKYPCUU TI0 MY3€I0 WM KYIbTYPHOMY LIEHTPY. MeToauKa NpoBeIeH!s SKCKYPCUH 110
CIIeIHAIIbHOW MporpamMme. MeTOIUKa MPOBEACHUA CIELHATH3UPOBAHHON 3KCKypcuu. Meroauka
IPOBEJCHUS TEMATHYECKUX HECTAHAApPTHBIX JKCKypcuil. CoOoeHne IpOorpaMMbl SKCKYPCHU.
OpraHu3anus. MTPOTOKOIBHBIX MEPONPHATHI B Hadalle W NMPU 3aBEpPUICHUH IKCKypcHH. TexHuka
OTBETOB Ha BOIPOCHL. TE€XHHKA OCMOTpa, [0Ka3a M M3y4yeHUs OOBEKTOB IKCKypcUH. TexHHKa
0CMOTpa, ITOKa3a U U3y4eHHUs] 00bEKTOB 0030pHOM IKCKYpcHHU. TeXHHKA OCMOTPA, MTOKA3a U U3YIECHUA
SKCIIO3MIMH My3esl WIH KyIbTypHoro uentpa. Iloxa3 Bo Bpems aBmxkeHHs aBroOyca. Ilokas
apXuTeKTypHOro obbsekrta. ['opomckoro ancambns. Mecra ucrtopudeckoro neiictsusa. Pabota ¢
My3€iIMH, BBICTABKaMH U TearpaMu. My3seeBeneHue 00 3KCIIO3ULUM, UHTephep LIBeT U cBer 3ana,
paboTa 3KCKypcoBOJa ¢ KapTHHOH, BEILIbIO, BUTPpHHON. MHTEephep U ero cBsA3b CO CTEHIOM,
rpadU4eckoe U BETOBOE PEUICHHE CTEHMIA, pabora ¢ rpaduyecKuM U HUGPOBBIM MATEPHAIOM.
TexHuKa 2KCKYpPCHOHHOIO paccka3a M OOBACHEHHE, METOABl HUCTOPUYECKOW PEKOHCTPYKIIHH,
JIOKau3auu. JucKycCHOHHBIM MeTo, po0OieMHsbil Meto. IlyreBas nundopmanus. /JJenoBol CcTHIb
U OIPSTHOCTE. IIpencTaBieHus TypucToB 00 UICaIbLHOM PKCKYPCOBOAE. Teopus MeXIJINYHOCTHOTO
obuienus. Ilpodeccuonanpupiii stuker. Knaccuduranus rpyim mo ycTaHOBKE Ha 3KCKYPCHIO.
ObpatHast cBs3p Ha OHKckypcuu. Ilpuemsr sTHueckoro Bo3fedcTBUs. I[lpueMsl akTUBH3aLUU
TYPUCTOB. DMOIIHOHATHLHEIN (HaKTOP.
Jluteparypa

1. Becenosa, H. IO0. Opranuzauus TypUCTCKON NEATEIBHOCTH [DIEKTPOHHBIA pecypc] :
yaebHoe nmocooue s 6akanaBpoB / H. HO. BecenoBa. — 2-€ U31. — DJIEKTPOH. TEKCTOBBIE IAHHEIE.
— M. : Jlamxo u K, At [Tu Op Menua, 2019. — 255 c. — 978-5-394-03387-2. — Pexum nocrymna:
http://www.iprbookshop.ru/83129.html

2. Kpenc, T. B. Oprammsamus 5KCKYpCHOHHOro OOCIYKHBaHHA B TYPHCTCKOH
NeATeNTbHOCTH [ DJIEeKTPpOHHBIH pecypc] @ ydeOHoe mocobue i oOydaroNIuXcs MO HaNpaBJIEHHIO
noarotoBku OaxanaBpuata «Typusm» / T. B. Kperc. — DJeKTpoH. TEKCTOBbIE [JaHHBIE. —
Kpacnonap, Caparos : FOKHBIIH HHCTUTYT MeHeKMeHTa, Al [1u Op Meaua, 2019. — 99 ¢. — 978-
5-93926-331-3. — Pexxum poctyna: http:// www.iprbookshop.ru/81859.html

3. Pymenxo, JI. JI. TeXHOJOTHH IOCTUHUYIHOM IesTEIHHOCTH [DJIEKTPOHHBIA pecypc] :
yuebnoe rocobue / JI. JI. Pynenxo, H. II. OBuapenxo, A. b. Koconanos. — 2-e u3a. — DJIeKTpoH.
TeKcTOBbIE AaHHble. — M.: Jamkos u K, At I[Tu DOp Memua, 2019. — 176 ¢. — 978-5-394-03125-0.
— Pexum moctyna: http://www.iprbookshop.ru/83150.html

4. Conory6oga, I'. C. Opranuzanus npou3BojJcTBa U 00CIY)KUBaHHA Ha NPEIIPHATHIX
obmecTBeHHOro nmuTaHus : yueOHuk asa By30B / I'. C. ConoryboBa. — 3-€ u3A., HCIpP. U AOI. —
Mocksa : U3matenbcrBo HOpait, 2020. — 332 ¢. — (Bricmee oOpa3zoBanue). — ISBN 978-5-534-
09303-2. — Texcr : anextpouustii // OBC Opaiit [caiiT]. — URL: https://urait.ru/bcode/451744

5.  Cyxos, P. . Oprauuzanus TypUCTCKON IEATENILHOCTH [DIEKTPOHHBIA pecypc)
yuebuux / P. M. CyxoB. — DIeKTpoH. TEKCTOBbIC JjaHHbIe. — PocTtos-Ha-loHy : HOxHBIN
benepanmpHelf yHUBepcuTeT, 2016. — 267 c. — 978-5-9275-2003-9. — Pexum pocryna:

http://www.iprbookshop.ru/78686.html

Tema 8. TexH0JIOTHMH NPOJAAK YCAYT TYPUCTCKONA HHAYCTPUH

OcobenHoctu (HOPMUPOBAHUS PHIHKA TYPUCTCKUX YCIYT. TypHUCTCKHH IMPOLYKT - OCHOBHEIE
XapaKTePUCTUKH, cOcTaB. PriHOK morpeOurened. PriHOk koHKypeHTOB. IIpoja)ku Kak CIIOKHBIN
MHOTOCTYIIEHYATBI TEXHOJIOTHUECKHI MpOoIece YAOBIETBOPCHUs NOTpebHOCTEH moTpebuTenei u
YIOBJIETBOPEHHS MOTpeOHOCTEH MpoJaBLa B CTPEMJIEHUH NOIy4aTh NPUOBIIbL, MOCTPOCHHBIA Ha
peanu3anuy TOBAPOB M YCIYT TYPUCTCKOH MHAYyCTpUU. OCHOBBEI TEXHOJIOTHH IPOJAXK ONTOBBIX
OIIepPaToOPOB U YYACTHUKOB PhIHKA TYPUCTCKUX YCIIyT. TOprosble B3aMMOOTHOIIEHUS TypOIIepaTOpOB
u TypareHToB. CO3/JaHUe CETEBBIX TOPTOBBIX CTPYKTYp. @panuaii3uHr. OCHOBHEIE IPUHIUIIL]
pasMEUICHUS [NPEeNupUATHH TypHCTCKOM HHAycTpuu. O¢ucHas TEXHOJNOTHS - Kak OCHOBA

TexHOJNOruu mponax. OCHOBBI IICHXOTEXHOJNOTHH TPOJAK YCIYT TYPUCTCKOH HHIYCTPHH.



TexHonornyeckass JOKYMEHTALUS COIPOBOXKICHHUsS MPOJak. OTallbl COBEPIIEHHS IOKYIKH.
Co3naHue UHCTPYMEHTOB JMArHOCTUKU MOTPeOHOCTEH moTpeduTesel TypucTckux ycnyr. CrocoOsl
U OCOOGHHOCTH BJIMSHUS Ha MPOIECC NMPUHATUS PENIeHHH O NOKYMKe MPOAYKTa TYPUCTCKOH
uHAycTpud. COBpEMEHHBIH ONBIT NPUMEHEHHs ¢ HCIOJb30BaHHWSA. MOTHUBAUUH IOKYIOK.
[Tcuxonoruueckue Momenu MoTpeOuTenbCKUX MoTHBaIMH. CylecTBYrOIHE CIOCOOBI (ITOJXOJBI)
BeJeHHs mpojax. OIBIT B HCIOJIL30BAaHHH Pa3IHYHBIX CIOCOO0B BeleHHs Npogax. Bridbop
ONTUMAaJIbHON CTPATEruy MPOJaKk TYPUCTCKUX yciyr. IIpoekTupoBaHme KaHAIOB pacrpeie/leHus.
OyHKUMH y4aCTHUKOB KaHAJOB PAcIpeAesICHUsA. YIpaBJICHHE IOTOKAMHU YCIIYT- KOHTPAreHTOB.
Ynopasnenne ¢uznyeckuM pacrpegeneHueM. DYHKIHH YYaCTHHKOB KaHAJIOB pacHpesiesicHUs B
TEXHOJOTHYECKOM LHKJIE MPOAAK TYPUCTCKHUX ycnuyr (wHGopMauuoHHas (YHKIHsS, (GYHKIHH
IPOABIDKECHUS, BENEHUsI IIEPEroBOPOB, JIOCTHIKEHHUS COTJACHs IO IleHaM, (GUHAHCHPOBAHUS,
OTLIIATHI, paboThI € KJIHEHTOM, OCJIETIPOTAXKHOTO COTIPOBOXKICHHS yCIyr).
KineHTOOpHEHTHPOBAHHOCTE KaK OCHOBAa TEXHOJOTHH TMPOJNaX TYPUCTCKUX YCIYT.
AJNTOPUTMEI IIepBOro nocemeHus kiaueHTta. [loaroroeka k mpoxaxam. IIpoOykaeHue HHTEPECOB
IIOTEHUHAIBHBIX KAUMEHTOB. IlpuBiedenne u yaepxanue kiaueHToB. HelTpanuzanus Bo3pakeHUH
NoTeHIHaIbHOro KineHta. Pabora ¢ pexnamanusamu. @opmupoBaHue COOCTBEHHBIX KOHTHHICHTOB
notpebureneit Typuctckux yeayr. [locrosuusie knuentsl. [pesentanus. [Ipomgaku Ha BICTaBKAXx.
[Ipopaxu uepes Unrepuer. [Iponaxu no tenedony.
Jluteparypa

1. XKnanosa, T. C. TexHomoruu npopax : ydeOHoe nocoOue aus Oakanaspos / T. C.
Knanoa. — 2-e u3g. — Mocksa : Jlamkos u K, At [Tu Op Menuna, 2020. — 183 ¢. — ISBN 978-5-
394-03566-1. — TekcT : 2MeKTPOHHEIH // DneKTpoHHO-0nbmoTeunas cuctrema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/90239.html

2. BecenoBa, H. 0. Opranuszauus TypUCTCKOH NEATEIBHOCTH [DNEKTPOHHBIA pecypc|
yuebHoe nocobue mis 6akanaBpos / H. 10. Becenosa. — 2-e uzg. — DIIeKTPOH. TEKCTOBBIE JTaHHBIE.
— M. : Jamxor u K, Ayt ITu 3p Menua, 2019. — 255 ¢. — 978-5-394-03387-2. — Pexum nocrymna:
http://www .iprbookshop.ru/83129.html

3. Bockpecernckuii, B. FO. MexnyHapo/inelil Typu3M [DneKTpoHHBIH pecypc] : ydebHOe
nocoOue Ai CTYAEHTOB BY30B, OOYYAIOIIUXCS IO CIENUATBHOCTAM «COLHATbHO-KYIbTYPHBIH
cepBHC U Typusmy», «l'eorpadus», «MeHEIKMEHT OpraHU3aluu», «DKOHOMHKA U YIIPaBICHHE Ha
npeanpuatun (no orpacisim)» / B. FO. BockpeceHckuil. — 2-e¢ HU3I. — DJNEKTPOH. TEKCTOBBIE
Jannele. — M. : IOHUTHU-JJAHA, 2017. — 462 c. — 978-5-238-01456-2. — Pexum pocryma:
http://www.iprbookshop.ru/71022.html

Tema 9. Pexknama B Typusme

ITonatue pexnamel. Mctopus pexnambl M coBpeMeHHOE cocTosHue. Llemn u  oOmme
TpeboBaHUsT K pexyiaMe B Typusme. DYHKUMH pekiaaMbl. PekaaMHBIH npouecc, €ero
NPUHIUIIAAIBHASA CXeMa, YYAaCTHUKHU, COCTABIIAIONINE UX B3aUMoJelcTBUe. Pexitama u o01ecTBo.
Crs3p pPEeKJIIaMbl CO CMCKHBIMHU IIOHATUAMH: aruTanusd, IONYJIsIpHU3alysi, BOCIIUTAHUE, IIPUBHUTHUEC
XOpomero BKyca H T.OI. MeToapl NpoaBHKEHHA TypHUCTCKoro mnponaykra. OcobeHHOCTH
NIPOABMKEHUS TYPUCTCKOIO IIPOJAYKTAa Ha BHYTPEHHEM U BHEIIHEM pBIHKaX. Kitaccudukanus Bu10B
PEKJIaMB] B Typu3Me. PexilaMa TypHCTCKHX JECTHHALUM.

ITpouecc BO3AEHCTBHA N BOCIPHATHA pekiaMbl. Ilcnxonorus noTpeOuTeNnsCcKoi MOTHBALIUMH
NOBEIEHHUA MOKyNaTelled, MNepBHYHbIE H BTOPUYHBIE NOTpeOHUTENbCKHE MOTHBEL. Momaeins
IOTPEOUTENBCKOTO TIOBEIEHUS IIPH MTOKYIKE TYPUCTCKOTO MPOAYKTA M YCIIYT, BIHSHHE PEKJIAMHBIX
cTumynoB. QakTOpsl, BIUAIOIIME HAa BOCIPHATHE PEKIaMbl M MOTPEOHTENBCKOE MOBEACHHE TNPH
NpHOOPETEHNH TPOIYKTOB U YCIyT Typusma. Cpe/icTBa pacpoCTpaHEeHNs PeKiaMbl B TYPU3ME U HX
0COOEHHOCTH. BBIOOp CPeACTB pacnpoCTpaHeHHs pekiaMbl. TeXHHKa paclpoOCTPAHEHUS PEeKIIAMHBIX
MaTepHaJIOB.

ToBapHslii 3HaK M ero QyHkuuM B Typu3me. OCHOBHEIE THIEI TOBApHEIX 3HAKOB.
3aKOHOIATENBECTBO O TOBapHBIX 3Hakax. Hcenons3oBanume ¢pangaiisunra B Typusme. Ilonstue
(UPMEHHOrO CTHJIA, €r0 OCOOEHHOCTH B Typu3Me. MUK TypucTCKoro mpeanpusaTus. IloHsTue u
IEJIM  pEKIaMHBIX KaMITaHud B TypmMe. Ocobennoctu Opl‘aHI/I3aLII/II/I peKHaMHI)IX KaMIIaHHH B



TypHU3ME.

Pexinamuoe oOpamenue: BUIbl, GOPMBL, COIep:KaHue, CTPYKTYpa U KOMIIO3ULHUS, TBOPYECKOE
BOIUIOLIEHUE U XYIOKECTBEHHOe odopmieHue. Bripasutenpurie cpeactsa pexnambl. CpencTea U
NpPUEMBbl PEKJIaMHOrO CTHJIs, peud. PexstamHble skaHpel. MeTtonuka pabOTBl Hajl pPeKJIaMHBIM
coobmenueM. TekcT meyaTHOH pexnambl, TpeOOBaHUS K PEKIaMHBIM TEKCTAM, OCHOBHEBIE
KOMITO3UIIMOHHEIE 3JIEMEHTHI PEKJIaMHOTO TeKcTa. [IpuHuunb! qu3aiiHa me4aTHOW peKIaMsl, CTHIH
1 pa3paboTka MakeroB, WPHPTOBOE U XynokecTBeHHOe odopmiaeHue. OcoGEHHOCTH CO3AaHUs
TEKCTOB NI pajM0 M TEJICBU3UOHHONH pekiaMbl. OCHOBHBIE HHCTPYMEHTHI IS Iepeaauu
pPaauoOpeKIaMBbl: TOJIOC, MY3bIKa, 3BYKOBBIE 3 (PEKTHI.

OcobeHHOCTH BU3YaIbHOH TellepeKIIaMBl.

OO0mas XapakTepUCTHKA HPABOBOTO PErYIMPOBAHHUS PEKJIAMBl. 3aKOHBI U HOPMATHBHBIE
aKTBI, PEryIUpyrolie PeKIaMHYIO NesSTelIbHOCTs B TypusMme. Denepanburelil 3akoH «O pexiamen.
IIpaBa n 00A3aHHOCTH peKIaMOIaTeNeH, PEKIaMONIPOU3BOAUTENEH H PEKIAMOPACTIPOCTPaHUTENEH.

Cnemuduxa BbICTaBOYHON aesTensHOCTH. Kilaccmpukanus TypHCTCKHX — BBICTABOK.
OcHOBHBIE TaBl OPraHU3ALIH BEICTABOYHOM JEATEILHOCTH.

D HeKTUBHOCTD PEKIAMHOHN JESITEIBHOCTH B TYPU3ME.

Jlureparypa
1. Mopososa, H. C. Pexiiama B cOUHANBHO-KYJIBTYPHOM CEPBHCE U TYPH3Me : YUeOHHK
mis ByzoB/ H.C.Mopo3osa, M. A. Moposos. — 6-e wu3m., mepepab. u gom — Mocksa :

HsnatensctBo Opaiit, 2020. — 192 ¢. — (Bricuiee o6pasosanue). — ISBN 978-5-534-10941-2. —
Texcr : anexrponnsi // OBC IOpaiit [caitr]. — URL: https://urait.ru/bcode/454344

2. XKnanosa, T. C. Texnomorun npopax : yueGHoe nocobue s Gakanaspos / T. C.
XKnanosa. — 2-e u3n. — Mocksa : Jlamkos u K, At [Tu Op Meaua, 2020. — 183 ¢. — ISBN 978-5-
394-03566-1. — TekcT : 371eKTPOHHBIH // DneKkTpoHHO-6nbmroTeunas cucrema IPR BOOKS : [caitT].
— URL: http://www.iprbookshop.ru/90239.html

3. Haiimxen, Mopran Peknama B Typusme n orasixe [DIeKTpoHHEIH pecype] @ yaebHOE
10COOHe IS CTYJIEHTOB BY30B, 00ydarommxcs mo crnenuansHocTsM 350700 «Pexitamay u 230500
«CounanbHO-KyIbTYPHBEIH cepBHC M Typu3m» / Mopran Haityuken, Ilpuuapn Anuer ; mep. B. H.
Eropos, b. JI. EpémMun. — DieKTpoH. TeKcTOBbIC AaHHble. — M. : IOHUTHU-ITAHA, 2017. — 495 c.
— 5-238-00647-0. — Pexum noctyna: http://www.iprbookshop.ru/71244.html

Tema 10. Cramgpaprusanusi, cepTudukanusi, JAUEH3UPOBAHHE B TYPHCTCKOM
UHYCTPUH

CTaHoBI€HNE M PAa3BHTHE CHCTEMBI CTAHIAPTHU3AI[MK; IIPaBoBas 0a3a, SBOMIOLHA Lelel U
3a/1a4, MPUHIMIEL, O0OBEKTHl, QYHKIUU H METOJBI cTaHmapruzanud. Poccus u tpebosanus BTO B
obnactu crangapTusanuu. HanmonansHas cucrteMa CTaHIapTH3ALMY: (YHKIHMH H OpraHU3aLHOHHAS
CTPYKTYypa; CTaHAApPThl M KJIACCU(PUKATOPBI;, KoMIUIekchl cTanmapToB (I'TC, YCI, ECT/, CCBT).
XapakTepUCTHKA HALIMOHAIBHBIX CTAHAAPTOB TYPHCTCKOH HHIYCTPUH, MOPAAOK HX Pa3pabOTKH.
[Ipumenenue MeXIyHapOOHBIX CTAHJApTOB, HOPM M npasui. CTaHZAPTH3AUMA B OPraHH3ALIIX
TYPUCTCKOM HMHIYCTPHM: OpraHuzanus pabor, 0OBLEKTHl CTAHNAPTH3ALUM, CTAHIAPT OpraHM3aIlNH,
ero MpUMeHeHHe, MopANoK pazpaboTku. CTpykTypa (hoHIa 3aKOHOAATEIBHBIX aKTOB, HOPMATHBHEIX
U TEXHHYCCKUX NOKYMEHTOB, COAEPKAIINX TPeOOBaHUA K yCIyraM H MNPOAYKIMH B TYPUCTCKOMN
uHAycTpuH. CTaHiapTH3alus B TyPHCTCKONX HHAYCTPHH 3apyOCKHBIX CTPaH.

TexHnveckoe peryIupoBaHue Kak HOBass (pOpMa OPraHU3alUOHHO - TIPABOT0 PErYINPOBAHUS
YCTaHOBJIEHUS TPeOOBaHUM K KayeCTBY M 0€30MaCHOCTH, OLEHKH KayeCTBa MPOMYKIMH H YCIYT:
CTaHAAPTU3AIUA U CEPTUPHKALMA KaK HHCTPYMEHTBI TEXHHYECKOTO PETyIHPOBaHHA. TeXHUYIECKHE
pernaMeHTsl B obecmedeHHHM 0e30MaCHOCTH TPOAYKIMH U YCIYT TYPUCTCKON MHIYCTPHH.
["ocynapcTBeHHBIN KOHTPOJIE (HAI30p) 32 COOMIOIeHIEM, TPeOOBAHUHA TEXHUYECKUX PErIaMeHTOB U
IIOCJIEACTBUS BBIABICHHEBIX HApYIICHHH.

Ceprudukauys B TYpUCTCKOH HHAYCTPUN; LENH, 330441, CTAHOBJICHUE U Pa3BUTHE PaboT 1o
CepTUGUKANMK U IIOATBEPXKICHUIO COOTBETCTBUs; TpebGoBanus BTO B 00nacTH OLEHKH
COOTBETCTBUA, MCCTO CEPTU(UKALUMHN B 00JIACTH OLUEHKH COOTBETCTBHS; (POPMBI IIOTBEPIKIACHUS
COOTBETCTBHUSA; O0BEKTHI CEPTH(OHKALNN; HOPMAaTHBHO-IIPABOBOE M METOAMUYECKOE 0becreyeHue



paboT IO TOATBEPXKAEHUIO COOTBeTCTBHA. CXema B3aMMOICHCTBHA YYaCTHHKOB CHCTEMbI
cepruduranui U ux GyHxkuuu. OTiHune 06s13aTeIBPHBIX U TOOPOBOIBHEIX CHCTEM cepTUUKALIUH.
Iopsnok ceprubukanuu yeryr. Cxemst cepruduxaruu. CucreMsl cepTUUKAIMH B TYPHCTCKOH
UHIyCTPUH. ATTecTanus cpeicTB pasmemnieHus. CepTudukanus NpoIyKLH, IEPCOHANIA U APYTUX
00BbeKTOB. AKKpEAUTAlM U B3aUMHOE IIPU3HAHUE CEPTHQUKALMH.

MesKIyHapoIHOE H MEKIOCYIapCTBCHHOE COTPYAHHYECTBO B 00JACTH CTaHIAPTH3ALMN,
cepruduKanMM U aKKpegUTAlMH. MeXIyHapoJHbIe, PErHOHAJbHbBIE M APYrHe OpraHH3alUH II0
CTaHJApTH3aLUUH, cepTHGHKAMU W akkpeautauuu. JesrensHocTs EBponelickoro Corosa B
obnactu cragmapruzanuu, MCO. MexXrocyJapCcTBEHHBIH COBET II0 CTaHAapTU3allH,
meTposorun u ceprudukanun CHI', coriamreHne o NpOBEJEHHH COMIACOBAHHOW ITOTHTHKH.
NudopmaunonHoe obecrnedeHne paboT [0 TEXHUYECKOMY PErYIHPOBAHHUIO.

Jluteparypa

1. Hextsaps, I'. M. CranmapTu3anus, cepTHQUKAUWsA, KiIaccU(PUKaLUA B TYPHCTCKOH H
FOCTUHUYHON MHIycTpuu : ydeOHoe nocobue st By30B/ I'. M. lexTsaps. — 4-e uzf., nepepad. u
gomn. — Mockea : Uzgarensctro FOpaiit, 2020. — 412 ¢. — (Beicuiee obpaszosanue). — [SBN 978-
5-534-12232-9. — Teker : DJIEKTPOHHLIH /! OBC Opaiir [caliT]. —
URL: https://urait.ru/bcode/452692

2. 3axaposa, H. A. Ctangaprusanus, cepTH)HKalUs, JHUEH3HPOBAHHE, KOHTPOJIb H HA30D
B Typu3Mme : yueGHoe mocobue / H. A. 3axapoBa. — Capatos : Al Il Ap Menua, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — Tekcr : 3IeKTpOHHBIH // DnexTpoHHO-6uOnroTeuHast cucteMa IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/93550.html

3. Pamxernu, . M. Metponorus, cTaHmapTH3alus W CcepTUGUKALMS [DIeKTPOHHBIN
pecypc] : yuebroe mocobue / . M. Pankesud, A. I'. Cxuptnanze, b. 1. Jlaktuonos. — 2-e usin. —
DJIeKTpOH. TeKCTOBble AaHHbIe. — Capartos : Bysosckoe obpaszoBanue, 2019. — 791 c¢. — 978-5-
4487-0335-5. — Pexxum gocrtyma: http://www.iprbookshop.ru/79771.html

4. Bensanckas, H. M. DKOHOMHKa KadyecTBa, CTaHAApPTU3ALUU U CEePTUOHUKAUUH
[SnexTponHbI pecype] : yuebGnoe mocobue / H. M. bensuckas, B. U. Jloranuna, JI. B. Makaposa.

— DJIeKTPOH. TEKCTOBBIE JanHbIe. — Caparos : By3oBckoe o6pasosanue, 2014, — 146 ¢. — 2227-
8397. — Pexum pocryma: http://www.iprbookshop.ru/19526.html 3Bopeikuna T.U., IlnaTonosa
H.A. TexHHYECKHE pEryaupoBaHus: cdepa ycayr. YdebHoe mocobue. - M: «Anpda- M.

Hudpa-M», 2008. (Cpud YMO).

Tema 11. YupaBieHHs1 KauecTBOM YCJIyr B TypH3Me

Pone kadectBa B coBpeMeHHOM coumyMme. IloHATHe kadecTtBa ycuyr. @DakTopsl,
OIIpeIENAIOIINE BOCIPUHIMAEMOE TOTPEOUTEIEM KadeCTBO YCIyT; TEXHHIECKOE, QYHKIHOHAIBHOS
U colnuanpHoe (srudeckoe) kadecTBo. CyOLEeKTUBHOCTE BOCTIPHSITUS NOTPEGUTENIEM KAUECTBA YCIIYT.
Knaccuukannss XapakTepUCTHK M IIOKa3aTeneil kadecTsa YCHyr Typusma. ['paganus KadecTsa.
MeTo/b! ompe/eiens nokaszarenell kadecTa. M3MepeHne yI0BICTBOPEHHOCTU ITOTpeOUTENEH
KagecTBOM YCayr. OcOOEHHOCTH BOCIPUATUSA KayecTBa YCIyr: TYPUCTCKUX, 3KCKYPCHOHHBIX,
TOCTHHHMIL, OOIIECTBEHHOro NMUTaHuUs W T.A. IIpoaykuus Kak coCTaBHAs 4acTh YCIyTH TypH3Ma.
Knaccudukarus nokazatenei Ka4ecTBa 1 METOABI UX ONPEIEICHH.

DBOJIIONNA YIIpaBIeHUs KauecTBOM B Poccun 1 3a py0ekoM. DTalbl pa3BUTHA MEHEKMEHTA
KauecTBa ycayr B Typusme. KoHuenuus BceoOInero yrnpasjieHHs kKadecTBOM. Poib rocymapcTsa B
obecriedeHns KayecTBa yCJIyr TypH3Ma U 3aIlUThl IpaB noTpebuTesnen. IIpMHIMIEI MEHEIKMEHTA
KadecTBa. [[1aHnpoBaHUe KadecTBa, obecredeHre KayecTBa, yIpaBJeHUe Ka4eCTBOM, YIy4lICHHE
Ka4eCTBa, KOHTPOJb KauecTBa. MYHKIMK 1 METOJBI MEHEPKMEHTA KauecTBa YCiIyr. MHCTpyMeHTHI
Ka4ecTBa, pa3BepThIBaHME (YHKIMIT KauecTBa; KOHIENIUI JOMUKa KadecTsa, MeTon "[lects curm".
Mozenu cucTeMbl MEHEIKMEHTA KauecTBa: HHTepBalbHAS MOJENb, MOJEIb IIPOLIECCHOTO IOaAX0aa
crangapra UCO 9001:2000. DnemMeHTH! CUCTEMBI MEHEKMEHTa Ka4ecTBa, ayquT M CaMOOUCHKA.
Vupasnenne kagecTBOM IpoekTa. MHboOpMalMOHHBIE TEXHOJIOTUU B YIPABIEHHH KAYCCTBOM.
B3auMOCBSI3b CHCTEM MEHE)KMEHTa KauecTBA C CUCTEMOMN YIpaBIEeHUs OKpYXKalolled CpenoH.
OcoOEeHHOCTH CUCTEM MEHEI)KMEHTA KaueCcTBa YCIIyI TYpH3Ma (OIIepaTOPCKUX U areHTCKUX YCIIYT,

YCIIYT TOCTUHUL, IIPENIPUATHI MTUTAHUS, IKCKYPCHOHHBIX YCIYT U T.J.), IPOOJIEMbI BHEAPCHNUA.



CTpykTypa 3aTpaT U yIpaBlieHHe 3aTpaTaMu Ha kKauecTBO. CepTU(OHUKALUA CUCTEM MEHEDKMEHTA
KauecTBa. KpHUTepuu MOJEIeH JIeJIOBOrO COBEPUICHCTBA: MEXKIYHApOIHBIE, €BpOMeHckas U
pOCCHICKas IIPEMUM U KOHKYPChl B 06acTu kauectBa. OINMBIT yUacTUs POCCHHCKHUX U 3apyOeKHBIX
OpraHu3aluil Typu3Ma B KOHKypcax B 00JIaCTH KauecTBa.

Jlutepatypa

L Komouesa, B. B. YnpasieHue kauecTBoM ycyr : yaeOHoe mocobue / B. B. Komouesa. —
Hosocubupck : HoBocuGupckuii rocyjapcTBeHHbIH TexHudecknii yHuBepcuteT, 2018. — 99 ¢. — ISBN
978-5-7782-3476-5. — TeKcT : 31eKTpOHHBIH // DnekTpoHHO-6nOmoTednas cucrema [PR BOOKS
[caiiT]. — URL: http://www.iprbookshop.ru/91462.html

2, Boponuosa, H. B. BceoOmwee yripaBiieHne Ka4ecTBOM [ DJIEKTPOHHEIHN pecypc] : yaeOHoe
nocobre / H. B. BoponmoBa. — DiexkTpoH. TekcroBble maHHble. — Camapa : Camapckuii
rocylapcTBeHHbI TexHuueckuil yausepcurer, ObC ACB, 2017. — 135 ¢. — 978-5-9585-0716-0. —
Pexxum nocryma: http://www.iprbookshop.ru/83595.html

3 VYIpaBiieHHE KadyeCcTBOM [DIEKTPOHHBIA pecypc] : Y4eOHUK IS CTYIEHTOB BY30B,
00y4aroIuXcs [0 CIeHHaTbHOCTAM dKoHOMUKH u ynpasienus / C. J1. Uneenkosa, C. [O. Aryaun, H.
B. Tuxomuposa [u ap.] ; nmox pea. C. J. UnbeHkoBa. — DJIEKTPOH. TEKCTOBBIE MaHHBIE. — M. !
IOHUTU-JAHA, 2015, — 287 c¢. — 978-5-238-02344-1. — Pexum pgoctyma:
http://www.iprbookshop.ru/66305.html

4. P., OBanc VYnpasineHne kauecTBOM [JNIEKTPOHHBIH pecypc] : yueOHOe mocobue myis
CTYZIEHTOB BY30B, 00YYaIOIINXCSA 10 ClIeNUaTbHOCTH «MeHemKMeHT opranu3auumy / JlxeiMc IBaHc P. ;
nep. 9. M. Koporkosa ; mon pen. D. M. KopoTrkoBa. — DJIEKTpOH. TEKCTOBBIE JaHHBlE. — M. !
IOHUTU-JAHA, 2015. — 673 c. —  5-238-01062-1. —  Pexum  pgocryna:
http://www.iprbookshop.ru/52065 html

Kpurepun oneHHBaHHSA TECTOBBIX 3aJaHUI

BHUMATEIBHO MPOYUTANTE KAXKIOE 33JAHUE U MIPEIJIaracMble BapUAHTHI OTBETA, €CJIU OHU
umeroTcst. OTBedaiiTe TOJNBKO IIOCNIE TOrO, KaK BBl IMOHSUIM BOIPOC M IIPOAaHAIM3UPOBAIM BCe
BapUAHTHl OTBETA. BRIMOMHANTE 3alaHUA B TOM IOpAAKE, B KOTOPOM OHH MaHBl. Ecim kakoe-TO
3aJlaHie BBI3BIBAET y BAC 3aTpyAHEHHE, MPOMYCTUTE ero. K mponymeHHsIM 3aJaHUsIM BBl CMOXKETE
BEPHYTHCsI, €CITH Y BAC OCTAHETCS BPEMSI.

[Ipy BHITOJTHEHHH 3aJaHUH MOYKHO MOJB30BATHCS YCPHOBHKOM. 3allMCH B YEPHOBUKE HE
YVYUTBIBAIOTCS IIPU OLICHMBAHUHM paboThl. baiibl, momydeHHble Bamu 3a BBINOJHEHHBIE 3aJaHHUS,
cymmupyrotesi. [loctapaiiTech BBIMOJHHUTh KaK MOKHO Oouibliie 3agaHuil M HabpaTs HanOoiblee
KOJIMYECTBO OAJIIOB.

Ha BrinonHeHne sk3aMeHallMOHHOM paboTsl oTBoAUTCA 2 yaca (120 MUHYT).

BepHoe BLIMOJHEHHME KaXIOrO 3aJaHHst OleHuBaercs B 2 Oamra. MakcumaasHOE

Konu4ecTBo 0aiios 3a Bco padoty - 100.



