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HACIIOPT
®OHJIA OHEHOYHBIX CPEIACTB

10 y4eOHOil IUCUMILINHE

Ilcuxogorust 001IEeHUS

38.02.019x0oHOMUKA U OYXTAJTEPCKHIi yueT (110 0TpacasaM)

Pe3yabTathl 00yyeHus
(ocBOEHHbIE YMeHMUH],
YCBOEHHbIE 3HAHUS)
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yMmemb:
B3aUMOJICHCTBOBATH C
KOJUIETaMu, PyKOBOJI-
CTBOM, KJIMEHTaMH B XO/Ie
podecCuOHATLHOM Mes-
TEJIBHOCTH;

IpaMOTHO HM3JIaraTh CBOU
MBICITH;

3HAMb:

MICUXOJIOTHYECKUE OCHO-
BEI JISATEIILHOCTA KOII-
JIEKTUBA, IICHXOJIOTHYe-
CKHE 0COOEHHOCTH JINY-
HOCTH;

MpaBwJIa TIOCTPOCHUS
YCTHBIX COOOIIEHUI];

OK 04;
OK 05.

Tema 1. BBenenue B
YUIEOHYIO TUCITUTUIIHY

98]

VYerHbliit onpoc.

Hudde-
PpEHIIUPO-
BaHHbLIN
3ayeT

yMemb:
B3aUMOJIEHCTBOBATE C
KOJIIEraMu, PyKOBO/I-
CTBOM, KJIMCHTAaMH B XO/JI€
npodecCHOHANTBEHON Jies-
TEILHOCTH,

FpaMOTHO Hn3jiaratb CBOU
MBICTIH;

3HaMb:

[ICUXOJIOTHYECKHE OCHO-
BBI JICATEILHOCTH KOJI-
JIEKTHUBA, ICUXO0JIOTHYE-
CKHE 0COOEHHOCTH Y-
HOCTH;

MpaBwiIa MOCTPOCHHUS
YCTHBIX COOOIICHMIA;

OK 04;
OK 05.

Tema 2. KommyHuka-
THUBHas QYHKIHS 00-
LICHUS.

[MpakTnueckass pabora
Nel.

VYerubiii ompoc. Pere-
HUC CUTYalMOHHBIX 3a-

aq

Hudde-
peHImpo-
BaHHBIN
3a4eT

yMemb:
OPraHU30BBLIBATH PAbOTY
KOJIJICKTHBA U KOMaH/IbI,
B3aMMOJEHUCTBOBATH C
KOJUIETaMH, PYKOBOJI-
CTBOM, KIINEHTAMHU B XOZ€
podecCuOHaTLHON fes-
TELHOCTH;

IpaMOTHO HM3JIaraTh CBOU
MBICTIH;

3HAMb!

MICHXOJIOTHYECKUE OCHO-

OK 04;
OK 05.

Tema 3. MHTEpaKkTUB-
Has QyHKIHA o01e-
HHS

VYerubiii onpoc. Pere-
HUE CUTYAI[MOHHBIX 3a-
adq

Hude-
peHLupo-
BaHHBIN
3a4yer




BbI JCATCJIBHOCTU KOJI-
JIEKTUBA, IICUXOJIOTHYE-
CKHe 0COOEHHOCTH JIUY-
HOCTH;

0COOEHHOCTH COLUAJILHO-
TO ¥ KyJIbTYPHOTO KOH-
TEKCTA;

MpaBUIIa TOCTPOCHUS
YCTHBIX COOOIICHHUN;

yMemyp:
OpPraHU30BBIBATH PAOOTY
KOJUIEKTHBA U KOMaH/IbI;
B3aMMOJEHCTBOBATE C
KOJUIETaMH, pyKOBOJI-
CTBOM, KJIINEHTAMH B X0
npohecCUOHATBHON Jes-
TEJNBHOCTH;

IPaMOTHO HM3JIaraTh CBOU
MBICIIH;

3HAMb:
IICUXOJIOTHYECKUE OCHO-
BBI JICATEILHOCTH KOJI-
JIEKTHBA, IICUXOJIOTHYe-
CKHe 0COOEHHOCTH JIUY-
HOCTH;

0COOEHHOCTH COLIMANILHO-
T0 U KyJbTYpHOTO KOH-
TEKCTA,

MpaBwiIa MOCTPOCHHUS
YCTHBIX COOOIIEHUI;

OK 04;
OK 05.

Tema 4. Ilepuentus-
Has pyHKIHA o01Ie-
HUS

IIpakTuueckas
No2.
Pemenue
HBIX 3a7a4

pabora

CUTyalluOH-

Hude-
pEHLIPO-
BaHHbLIN
3ayeT

yMemb:
B3aMMOJIEHCTBOBATH C
KOJIJIeTaMH, PyKOBO/I-
CTBOM, KJIINEHTAaMH B X0
poheCCUOHATIBHOM Jiesi-
TEJILHOCTH;

IPaMOTHO HM3JIaraTh CBOM
MBICIIH;

3HAMb:

IICUXOJIOTHYECKUE OCHO-
BBI IEATEILHOCTH KOJI-
JICKTHUBA, IICUXO0JIOTHYC-
CKHe 0COOEHHOCTH JIUY-
HOCTH;

MpaBUIIa IOCTPOEHUS
YCTHBIX COOOIIICHUIA;

OK 04;
OK 05.

Tema 5. Cpenctra
0OIIeHUS

VYerubiii onpoc. Pere-
HUC CUTYalMOHHBIX 3a-
Jad

Hude-
pEHLIPO-
BaHHbLIN
3ayeT

ymems.
B3aMOJCHCTBOBATH C
KOJUIETaMH, PYKOBOJI-
CTBOM, KJIMEHTAMH B X0O/¢
npohecCUOHATBHON Jes-
TEJbHOCTH;

TPaMOTHO U3J1araTh CBOU
MBICIIH;

3HAM®b.

OK 04
OK 05.

Tema 6. Pons u pone-
BbIE OJKHMJIaHUA B 00-
HICHUH

VYerHbIi onpoc.

Audde-
PpEHILIUPO-
BaHHBIN
3a4eT




TICUXOJIOTUYECKHE OCO-
OCHHOCTH JIMYHOCTH;
MpaBwJIa TIOCTPOCHUS
YCTHBIX COOOIICHMIA;

yMemy:
B3aUMO/ICHCTBOBATH C
KOJIJIETaMH, PYKOBO/I-
CTBOM, KJIMCHTAaMH B X0O/JI€
npodeccuoHanbHON es-
TENBHOCTH;

Ir'paMOTHO U3JjlaraTb CBO1
MBICITH;

3HAMYb!

MICUXOJIOTHYECKHE 0CO-
OCHHOCTH JIMYHOCTH;
MpaBuiIa MOCTPOCHUS
YCTHBIX COOOIICHMIA;

OK 04;
OK 05.

Tema 7. Ilonsarue
KOH()JIMKTA, €T0 BUJIBI.
Crioco0b! yripaBiIeHHUS
Y pa3pelieHus KOH-
¢$nuKTOB

[MpakTnueckas pabora
No 3.
IIpaktrueckass pabora
Ne 4,

CuryanuoHHas 3aga4a
HenoBas urpa

Hudde-
peHIHpo-
BaHHBIN
3a4er

Tema 1. BBegenue B y4eOHYI0 IMCUUILIHHY
Buasbl, pynkuun u ctpykrypa oomenusi. O0menne B cucreMe 001eCTBEHHBIX

U MEKJIUYHOCTHBIX OTHOILIEHUM

[lenp KOMOMHUPOBAHHOIO 3aHATHS: 3aKPEIICHUE 3HAHU 0 KOMMYHUKATHB-

HOM (hYHKITUU OOIIICHUS

321,[[3‘11/1 KOM6I/IHI/Ip0BaHHOFO 3aHATHUA. OBJIAACHHC 06y‘13}OH_II/IMI/IC$I O6HII/IMI/I

KOMIICTCHIIUAMMU .
Kon HanmMenoBaHue pe3yjbTaTa 00y4eHust
OK 04. D dexTHBHO B3aMMOJICHCTBOBATH U Pa00OTATh B KOJUIGKTHBE W KOMaH/IC.

OK 05.

OCYH_IGCTBJI}ITL YCTHYIO U IUCBbMCHHYIO KOMMYHUKAIIUIO HA TOCYAaPCTBCHHOM A3bI-
ke Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTEN COLMAIbHOIO U KYJbTYpPHOTO
KOHTEKCTA.

KoHTpoJibHbIE BONIPOCHI:

. IlonsaTus «oOmeHne», «<KKOMMyHHUKAIUD. Buasl o0meHusl.
. Lens u cpenctra oOIICHMUS.

1
2
3. Lenb u cnocoObl KoaUpoBaHUs UH(OPMALUH.
4

. TlonsiTue n Ha3HAYEHUE OOPATHOM CBSI3U B OOILICHUH.

3aganme 1.CocTtaBuTh TaOIMILy, B KOTOPOH OTPA3UTh BHUJbI OOIIEHUS U WX CYIII-

HOCTB.

Kpurtepuu oneHku:




- OlleHKAa — 5 (KOTJIMYHO) CTaBUTCS OOYYarOLIMMCS, YCBOUBIIUM B3aUMO-
CBSI3b OCHOBHBIX MOHSTUN TUCIUIUIMHBI, UX 3HaYSHUS JJIs IPHOOpeTaeMoil crenu-
aJIbHOCTH, MPOSBHUBIIMM TBOPYECKHE CHOCOOHOCTH B IMOHUMAHUM, WU3JI0KEHUU U
JEMOHCTPALUY NPABUIILHOTO BBIITOJIHEHHUS 3aJaHHUs.

- olleHKAa — 4 («XOpOIIO») CTaBUTCS OOYYarOIIUMCS, YCBOMBIIMM B3aUMO-
CBA3b OCHOBHBIX IMOHATUN JTUCUUIUIMHBL, UX 3HAYECHHSI JJI1 PUOOpETaeMoM Crieln-
QJIBHOCTH, NMPOSBUBLUIMM TBOPUYECKHE CHOCOOHOCTH B MOHWMAHHH, WU3JIOKEHUU U
JEMOHCTPALIMU MPABUIIBHOTO BBIMOJIHEHUS 33a/1aHUs C HEOOIbIIMMHU HETOUHOCTSIMU
Y KOPPEKLHEN NEUCTBUN MPENIOAABATEIEM.

- oneHKa 3 («yZ0BJIETBOPUTEIbHO») CTaBUTCA OOydarolmuMmcs, o0Jajgaro-
MM HEOOXOJIMMBIMM 3HAHUSIMH, HO JOIYCTHUBIIMMHM HETOUHOCTHU B ONPEICICHUN
IIOHATUH, B IPUMEHECHUN 3HAHUU JUIS PELICHUs NPAKTUYECKUX 3aJaHUN, HE YMET
00OCHOBBIBaTh CBOU CYKJIECHHUS.

- OLeHKa 2 («HeyI0BJETBOPUTEIbHO»)CTAaBUTCS OOydYarolUMCs, UMEIO-
MM pa3pO3HEHHbIC U OECCUCTEMHbIE 3HAHUS, HE MOXKET MPUMEHATh 3HAHUS AJIs
peLIeHNs NPAKTUYECKUX 3a1a4 WM OTKa3 OTBEYaTh.

Tema 2. KommyHnnkatuBHasi QyHKIUs 001IeHUS
IpakTnueckas padora Ne 1. KommyHukaTuBHasi QyHKIUA 00LIeHHUSI

[lenp KOMOMHUPOBAHHOIO 3aHATHS: 3aKPEIICHUE 3HAHU 0 KOMMYHUKATHB-
HOM QyHKIMU 00LIEeHus

3agau KOMOMHUPOBAHHOTO 3aHATHUSA: OBJAJIEHUE O0yUYarOIUMUCS OOLUIMMU
KOMIETEHLIUSIMMU:

Kon HanmenoBaHue pe3yjbTaTa 00y4eHust
OK 04. DddexTHBHO B3aMMOJICHCTBOBATH U Pa0OTATh B KOJUIGKTHBE M KOMaH/IC.
OK 05. OcCy1IecTBIATh YCTHYIO M MTUCHbMEHHYI0 KOMMYHUKAIIMIO Ha TOCYJapCTBEHHOM SI3bI-

ke Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTEN COLMAIbHOIO U KYJbTYpPHOTO
KOHTEKCTA.

Bomnpocsl 1511 YCTHOTO Onpoca:

Uto Ha3bIBA€TCSI KOMMYHUKALIUEN?

HazoBuTte yyacTHUKOB KOMMYHUKATUBHOTO MpoOIIEcca.

Kakumu cnocobamu MokeT ObITh nepenana uHhopmanus?

C nomoIpio 4ero KOAUPYETCs: COOOIIeHUE?

N3 xakux 3TanoB COCTOMT KOMMYHHKAaLIMOHHBIN Ipouecc?

UTo HYKHO CZeNaTh MOTy4YaTeNto A MOHUMaHUs IPUHSATOTO co00pa-
HUS?

7. Uro HazbIBaeTcsa cooOiieHuemM?

AR




8. Kakue orpannueHus npeloXpaHsoT JII0AeH OT nepen30bITka HHPpopMa-
nuu?

9. Kak o1ieHUTh pe3yabTaTUBHOCTh KOMMYHHUKAIIMOHHOTO TIpoiiecca’?

10.Yto Ha3bIBaeTcs kKaHajaioM WHMopmaium?

3apaua 1.

OueHuTe KOMMYHUKAI[MOHHOE MoBeJaeHue Bpava. [losBuics O6apbep B 00-
HICHUM MeXAy HUM U ero OosbHOW? KakoB mnporHo3 otHomeHuit «Bpau-
marueHT?

[Tanmentka: JlokTop, 3ApaBCTBYiTE, s XOTea Obl Y3HaTh, HACKOJIBKO CEPHE3HO TO,
YTO y MEHS HAlllJIM caXapHbId auader

Bpau: O, 3T0 cOBEpHIEHHO HE CTPAIIHO, HE CTOUT BOJIHOBATHCS M3-3a TAKUX IyCTSI-
KOB, ceiyac nmoamupa 0oseer nuabeTom

ITanmmenTka: Ho s ynrana. ..

Bpau: He crout unrare Beakyro epyHay. Cnymiaidte TOJbKO Bpadeil W Torja He
Oynete Tak 60ATHCs !

3agaua 2.

Hpuna Cepreesna KosecHukoBa paboTaer 1noj; pykoBOJICTBOM OJHOTO U TO-
ro ke HayajnbHUKa yxke 11 ner. OpHaxasl ee HaBHsS MOAPYTa 3a YaeM CIPOCHIa,
HACKOJIBKO €l Xopouo padboTaTh co cBOUM HavyanbHUKOM? IIpo3Byudan npubian3u-
TeIbHO TaKkol oTBeT: «Boobmie-to Huuero. OH MHE He AocaxaaeT. S jenaiw CBOIO
paboty». Torna moapyra noumHTepecoBasiack: «Ho Tbl e paboTaelb Ha OZHOM
mecte 11 net. Kak To1 paboTaemnis? Tebs korna-uuOyas nmoBeicat? [loxanyiicra, He
oOmxaiicsi, HO MHE COBEPIIEHHO HE MOHATHO, KAKOE€ OTHOILIEHUE UMEET TO, YTO Thl
JieNaetib, K padore GUpMbI».

Npuna CepreeBHa 3aaymanach: «5 JeHCTBUTENBHO HE 3HAIO, XOPOILIO JH 5
paboraro... Mol HauyaJbHUK HHMKOIJa CO MHOW 00 3TOoM He roBopuT. IlpaBna, s
BCEr/la CUMUTAJa, YTO OTCYTCTBUE HOBOCTEHN — yK€E XOpollas HOBOCTh. YTo KacaeTcs
COJIep’KaHusl U BaXXHOCTU MOEH paboThl, TO MpH pueMe Ha GUPMY MHE YTO-TO HE
OYCHb BHATHO MOSCHWIH U 00JibIlIe 00 3TOM peur He ObL10. MBI C pyKOBOIUTEIEM
HE 0COOEHHO 00IIaemMcs.

Bonpocsl 1151 aHAIN3a CUTYalMM:
1. Kakue nenu u yciaoBusi 3pGHEeKTUBHOCTH KOMMYHHUKALUNA MEXIY PYKOBOJIUTE-
JIEM ¥ IOJYMHEHHBIM OTCYTCTBYIOT?
2. Kak MOXHO onpeieNIuTh ypOBEHb BEPTUKAIBHBIX KOMMYHUKALIANA?
3. CyIecTBYIOT JIM BO3MOXXHOCTH ISl BOCXO/ISAITUX KOMMYHUKAIIMI B JaHHOU CH-
Tyauuu?
4. Kakum 00pa3zom MOkHO 60see 3Pp(HEeKTUBHO MOCTPOUTHh OOPATHYIO CBSI3b?

Kpurepuu oueHku:



- OlleHKAa — 5 (KOTJIMYHO) CTaBUTCS OOYYarOLIMMCS, YCBOUBIIUM B3aUMO-
CBSI3b OCHOBHBIX MOHSTUN TUCIUIUIMHBI, UX 3HaYSHUS JJIs IPHOOpeTaeMoil crenu-
aJIbHOCTH, MPOSBHUBIIMM TBOPYECKHE CHOCOOHOCTH B IMOHUMAHUM, WU3JI0KEHUU U
JEMOHCTPALUY NPABUIILHOTO BBIITOJIHEHHUS 3aJaHHUs.

- olleHKAa — 4 («XOpOIIO») CTaBUTCS OOYYarOIIUMCS, YCBOMBIIMM B3aUMO-
CBA3b OCHOBHBIX IMOHATUN JTUCUUIUIMHBL, UX 3HAYECHHSI JJI1 PUOOpETaeMoM Crieln-
QIBHOCTH, NMPOSBUBLIIMM TBOPUYECKHE CHOCOOHOCTH B MOHWMAHHH, WU3JIOKEHUU U
JEMOHCTPALIMU MPABUIIBHOTO BBIMOJIHEHUS 33a/1aHUs C HEOOIbIIMMHU HETOUHOCTSIMU
Y KOPPEKLHEN NEUCTBUN MPENIOAABATEIEM.

- oneHKa 3 («yZ0BJIETBOPUTEIbHO») CTaBUTCA OOydarolmuMmcs, o0Jajgaro-
MM HEOOXOJIMMBIMM 3HAHUSIMH, HO JOIYCTHUBIIMMHM HETOUHOCTHU B ONPEICICHUN
IIOHATUH, B IPUMEHECHUN 3HAHUU JUIS PELICHUs NPAKTUYECKUX 3aJaHUN, HE YMET
00OCHOBBIBaTh CBOU CYKJIECHHUS.

- OLeHKa 2 («HeyI0BJETBOPUTEIbHO»)CTAaBUTCS OOydYarolUMCs, UMEIO-
MM pa3pO3HEHHbIC U OECCUCTEMHbIE 3HAHUS, HE MOXKET MPUMEHATh 3HAHUS AJIs
peLIeHNs NPAKTUYECKUX 3a1a4 WM OTKa3 OTBEYaTh.

Tema 4. IlepuentuBHas GyHKuMs 001IEHHUS.
IIpakTnueckas padora Ne2.CeHCOpHBbIE KAHAJIbI, UX IMATHOCTHKA U
HCNO0JIb30BAHME B 00IICHUM
[enb mpakTUYECKOU pabOThI: IMATHOCTUKA CEHCOPHBIX KaHAJIOB.
3ajaun MPaKTUYECKOM pabOThI: OBJIaJICHHE OO0YUYaIOIIUMUCS OOIMMHU KOM-
METEeHIIUSIMU:

Kon HaumeHoBaHue pe3yjbTaTa 00yuyeHUust
OK 04. D¢ dhexTuBHO B3aMMOICHCTBOBATh U PadOTaTh B KOJUICKTHBE U KOMAH/IE.
OK 05. OcCy1iecTBISTh YCTHYIO M MUCBMEHHYI0 KOMMYHHUKAIMIO HA TOCYAAPCTBEHHOM SI3bI-

ke Poccuiickoit denepanyu ¢ y4eToM 0COOEHHOCTEH COLMANIBHOTO U KYJIbTYPHOTO
KOHTEKCTA.

[TepeyeHh OCHOBHBIX TEPMHHOB: CEHCOPHBIN KaHaJ, ayauaj, BU3yas, KuHe-
CTETHK, OOIIICHHE.

KoMriekcHO-MeToAnYecKoe OCHAIIICHUE: METOAMYECKUE YKa3aHUs K IpaK-
TUYECKOH paboTe, OJaHKK ¢ JUATHOCTUICCKUMH METOIUKAMH.

3aganue 1 /luarHocTuka AOMHHHUpYKOUIEH nepuentTuBHod MozaabHocTH C.
Edpemuena. (Meroauka Beqyuuii KaHaJa BOCIPUSITHS)

Hucrpykuus K Ttecry. [Ipounrainte mnpemiaraembie yTBepxkaeHus. Ilo-
cTaBbTe 3HaK "+", ecau Bel coryiacHbl C TaHHBIM yTBEPKACHUEM, U 3HAK "-", eciu
HE COIJIACHBI.

TecToBbIid MaTepuaJa (BONPOCHI).

1. JIroGumro HaOIrOAATE 32 00JIaKaMU U 3BE3IaMHU.

2. Yacro HameBaro ce0e MOTUXOHBKY.

3. He mpusHato Moy, KoTopas Hey100Ha.




4. JTro010 XOIUTh B CayHY.

5. B aBTOMaIIMHe UBET JJIsI MEHSI UMEET 3HAYEHHUE.
6. Y3Haro 1o maram, KTO BOLIEN B [IOMEIIEHUE.

7. Mens pa3BIiIeKaeT NOAPAKAHUE THATIEKTaM.

8. BHemHeMy BUy IPUAA0 CEPHE3HOE 3HAUCHHUE.
9. MHe HpaBUTCSA NPUHUMATh MACCAXK.

10.
1.
12.
13.
14.
15.
16.
17.

caMmomy.

18.
19.
20.
21.

KHU3Hb.

22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

Korna ects Bpems, 1100110 HaOII0/1aTh 32 JIFOJIbMH.

[Tnoxo cedst 4yBCTBYIO, KOT/Ia HE HACIAXK/IAI0Ch IBUKECHUEM.

Buns ogexxmy B BUTpUHE, 3HAIO, YTO MHE OyIeT XOpOIIIO B HEH.

Koraa ycasly crapyto Meiao/idi0, KO MHE BO3BPAILA€TCs MPOIILIOE.
JIt06:110 UMTATHh BO BpEMS €/IBI.

JIro0s1t0 MOroBOPUTH 110 TEIEPOHY.

Y MeHs eCcTh CKIIOHHOCTh K MOJIHOTE.

[IpeanoyuTato ciymarb pacckas, KOTOPbIM KTO-TO YHUTAET, YEM YUTATh

ITocie IIoXoro IHS MOW OPraHW3M B HaIIPSKEHUH.

OxotHO 1 MHOTO (hoTOoTrpadupyIo.

J1oAro moMHI0, UTO MHE CKa3aJIu NPUATENIN WU 3HAKOMBIE.

Jlerko mMoOry oTHaTh IE€HBI'M 32 LBETHI, MMOTOMY YTO OHHM YKPAaIIAKOT

Beuepom 100110 PUHATH TOPAYYIO BaHHY.

Crapatoch 3aniChIBaTh CBOM JIMYHBIE JI€Na.

Yacto pasroBapuBaro ¢ co0oil.

[Tocne nuTeNnbHOM €3/1b1 Ha MAILIMHE JIOJITO IIPUXO0XKY B CEOS.
TemOp rosioca MHOroe MHE TOBOPUT O YEJIOBEKE.

[Tpunaro 3HaueHNE MaHEpE OJEBaThCs, CBOMCTBEHHOU JPYTHM.
JIr06110 MOTATUBATHCA, PACTIPABIATH KOHEYHOCTH, Pa3MHHATHCA.
Caumikom TBEpAast WM CIMILKOM MSTKasi IOCTENb JUIsl MEHS MyKa.
MHe Hellerko HaluTH yJ1I00HyI0 00YBb.

JIr061110 CMOTPETH Telle- U BUICOPUIbMBI.

Jlaxxe crycTs roJibl MOTY Y3HaTh JIMLA, KOTOPbIE KOT1a-1100 BUIEN.
JIr00:110 XOUTh O JOKIEM, KOT'/1a Kallld CTy4ar [0 30HTUKY.
JIro0umro cimymare, KOrja roBopsT.

JIr00110 3aHUMATHCA NOJABHXKHBIM CIIOPTOM WJIM BBIMIOJIHATH Kakue-11uoo

ABUTATCIIbHBIC YIIPAKHCHWA, HHOI'Id U ITOTAHLICBATD.

36.
37.
38.
39.
40.
41.
42.
43.

Korna 6;113k0 TUKaeT Oy AMJIBHUK, HE MOTY YCHYTb.

VY MeHs Heroxascrepeoanmnaparypa.

Koraa cnymiaro My3bIKy, OTOMBAIO TaKT HOT'OM.

Ha otnpixe He m00110 ocMaTpUBaTh NAMSITHUKH ApXUTEKTYPBHI.
He BbIHOMIIY 6€cTIOpsIOK.

He nr06:110 CHHTETHYECKUX TKaHEH.

Cuwurato, 4To aTMOocdepa B TOMEIICHUH 3aBUCUT OT OCBEIICHUSI.
YacTo x0Ky Ha KOHLIEPTHI.



44. IToxxaTue pyKd MHOTO TOBOPUT MHE O IAHHOM JIMYHOCTH.

45. OX0THO noceNnlaro rajJeper U BHICTABKU.

46. Cepbe3Hasi JUCKYCCHUS — 3TO UHTEPECHO.

47. Yepe3 NMpUKOCHOBEHHUE MOYKHO CKa3aTh 3HAYUTEIBLHO OOJIbIIIE, YEM CJIO-
BaMH.

48. B mryme HE MOTy COCPEAOTOUHTHCA.

Kurou k Tecry.

* BuzyansHbiii kanan Bocnpustus: 1, 5, 8, 10, 12, 14, 19, 21, 23, 27, 31, 32,
39, 40, 42, 45.

* AynuanbHbIi KaHal BoctipudTus: 2, 6, 7, 13, 15, 17, 20, 24, 26, 33, 34, 36,
37,43, 46, 48.

* Kunecretnueckuii kanan Bocnpustus: 3, 4, 9, 11, 16, 18, 22, 25, 28, 29,
30, 35, 38,41, 44, 47.

YPpoBHU nepuenTUBHOM MOAAJBLHOCTH (BeAyLIEro TUIIA BOCIIPUSITHS):

* 13 u Gosiee — BHICOKHI;

* 8-12 — cpeanuit;

* 7 1 MEHEE — HU3KUIL.

HNuTepnperanus pe3yJbTaToB.

[ToncumTaiiTe, KOIMYECTBO MOJIOKUTEIbHBIX OTBETOB B KaXXJOM pasjelie
kiova. Onpenenure, B KakoMm pazzeine Oosbiie otBetoB "ma" ("+"). Oto Bamn tun
BEIYILEH MOJAIBbHOCTU. JTO Ball TJIABHBIA TUI BOCIPUSTHUSL.

Busyan. Yacto ynotpeOmnsitoTcst ciioBa U ppasbl, KOTOPbIE CBSI3aHBI CO 3pe-
HUEeM, ¢ oOpazamu U BooOpaxxeHuem. Hampumep: «He BUAEI 3TOTO», «3TO, KOHEU-
HO, TIPOSICHSIET BCE JCJIO», «3aMETHJI MPEKPACHYI0 OCOOCHHOCTh». PHUCYHKH, 00-
pasHeie onucaHus, Gororpaduu 3HAYAT IS JAHHOTO THMA OOJbIIe, YeM CJIOBA.
[Tpunagyexaniye K 3TOMy THITY JIFOJJU MOMEHTAJIBHO CXBAThIBAIOT TO, YTO MOKHO
YBUJETH: 11BETa, (HOPMBI, TMHUH, TAPMOHHIO U OECTIOPSIOK.

Kunecreruk. Tyt yame B Xxoay Apyrue cioBa U ONPEAEIEHUs], HAIPUMED:
«HE MOT'y 3TOT0 TOHATHY, «aTMOoc(epa B KBapTUPE HEBBIHOCUMAST», «€€ CIIOBA IIy-
OOKO MEHS TPOHYJN», «IOJAPOK OBUI JUIi MEHS YeM-TO IOXOXKHM Ha TEIUIBIN
I0Xb». UyBCTBa M BIIEUATIEHUS JIIOJIEM 3TOro THIIA KacaroTcs, IJIaBHbBIM 00pa-
30M, TOTO, YTO OTHOCUTCS K MPUKOCHOBEHHUIO, UHTYUIINH, JoTrajake. B pasroBope
WX UHTEPECYIOT BHYTPEHHUE NIEPEKUBAHMUSL.

Aynauan.«He nmoHuMaw 4TO MHE TOBOPHIIIBY, «ITO U3BECTHUE JJISI MEHS...»,
«HE BBIHOIIY TAKUX T'POMKHX MEJOJAHI» — BOT XapaKTEepPHbIE BBICKA3bIBAHUSI JIJIsI
JIIOJIeH ATOTO THUIA; OTPOMHOE 3HAYEHHUE JJIsl HUX UMEET BCE, YTO aKyCTHUYHO: 3BY-
KH, CJIOBA, My3bIKa, IITYMOBBIC (P EKTHI.

3amanue 2
[TpoaymaTh 1 IPOBECTH MPE3CHTAIMIO JIFOOOTO TOBapa JIIS YeI0BeKa C Be-

AyIIUM ay AU aJIbHBIM KaHAJIOM BOCIIPHUATHA.

3ananue 3
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HpOILYMaTB H IIPOBECTH IMPC3CHTAUIO JF000r0 TOBAapa g 4€JI0BCKaA C BC-
AyIIYMM BU3YyaJIbHBIM KaHAJIOM BOCIIPHUATHA.

3aganue 4
[IpoaymaTh 1 IPOBECTHU MPE3CHTAIMIO JIFOOOTO TOBapa /Jis YeJI0BeKa C Be-
JTYIIUM KUHECTETUYECKUM KaHAJIOM BOCTIPUSITHSL.

Kpurepuu oueHku:

- OLEHKA — 5 (COTJIMYHO) CTaBUTCS OOYy4YaroIIUMCS, YCBOMBUIUM B3aHMO-
CBSI3b OCHOBHBIX MOHSITUN TUCHUIUIMHBI, UX 3HAYCHHUS ISl TPUOOpETaeMOil crielu-
QTbHOCTH, TPOSIBUBIIMM TBOPYECKHE CIOCOOHOCTH B NMOHUMAHHUH, W3JI0KCHUU U
JIEMOHCTpallUM TPABUJILHOTO BBITIOJTHEHUS 3a/1aHUS.

- olleHKa — 4 («XOpoIl0») CTaBUTCSA OOYyYaIOIIMMCS, YCBOMBIIUM B3aHMO-
CBSI3b OCHOBHBIX MOHATUHN TUCIUIUIMHBI, UX 3HAYCHUS ISl TPUOOpETaeMOil CIielu-
TBHOCTH, TIPOSIBUBIIIMM TBOPYECKHE CIIOCOOHOCTH B NMOHUMAaHHH, M3JI0KCHUU U
JIEMOHCTPAILIMK TIPABUIILHOTO BHITIOJIHECHUS 3aaHUs C HEOOJBIIMMHU HETOYHOCTSIMH
Y KOPPEKLUHEN JEUCTBUN NPENOAABATEIEM.

- oneHKa 3 («yJAOBJETBOPHUTEJIbHO») CTaBUTCS OOydarouuMmcsi, o0iaaaro-
UM HEOOXOJIMMBIMHM 3HAHUSIMU, HO JOIYCTUBIIMMU HETOYHOCTH B OIpPECICHUU
MOHATUH, B IPUMEHCHUW 3HAHUM I PELICHUS NMPAKTUYECKUX 3aJlaHUM, HE yMET
000CHOBBIBaTh CBOM CYKIECHUSI.

- OoleHKa 2 («HeYI0BJIETBOPUTEIBLHO»)CTABUTCS OOYyYaIOIUMCS, UMEIO-
UM pa3pO3HEHHbIE U OECCUCTEMHbIC 3HAHUSI, HE MOXKET MPUMEHSATh 3HAHUS IS
pelleHUs MPAKTUYECKUX 3a]1a4 WJIK OTKa3 OTBEYATh.

Tema 7. ITonsiTue KOHGINKTA, ero BUAbL. Crioco0bl ynpaBjaeHHus U pa3pelie-
HUA KOH(PJIMKTOB

Camocmoamenvnan paboma oodyuarouwuxca. Cozoanue npezenmayuti «llepezo-
sopwviy- 2 uaca.
IpakTnueckas padora Ne 3. Cioco0bl ynpasjieHusi KOHQPJIUKTAMH

Lenp npakTU4ecKOil pabOThl: U3yUEHHE CIIOCOOOB yIPABICHUS KOH(IMKTA-
MU

3aaun MPaKTUYECKOM pabOThI: OBJIAJICHHE OOYUYaAIOIIUMUCS OOIIMMHU KOM-
HNETCHIUSIMMU:

Kon HanmenoBaHue pe3yjbTaTa 00y4eHust
OK 04. D¢ dhexTuBHO B3aMMOICHCTBOBATh U PadOTaTh B KOJUICKTHBE U KOMAH/IE.
OK 05. Ocy1ecTBISATh YCTHYIO ¥ MIMCHbMEHHYIO0 KOMMYHHUKAIIMIO HA TOCYIaPCTBEHHOM SI3bI-

ke Poccuiickoit @enepanuu ¢ yueTroM 0COOEHHOCTEN COLMAIbHOIO U KYJbTYpPHOTO
KOHTEKCTA.
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[TepeyeHh OCHOBHBIX TEPMHHOB: KOH(IMKT, KOHCTPYKTHBHOE OOIICHHE,
CIIOCOOBI yIpaBiieHUsI KOH(IUKTaMU
KoMIIeKkCHO-MeTOIMYECKOe OCHAICHUE: METOJUYCSCKHE YyKa3aHUsS K
IpaKkTHIECKON paboTe, OJaHKHM C TMArHOCTHYCCKUMH METOIMKAMH.

3ananue 1

Tect: Bam cmocod pearupoBanns B koHGuInkTe (Kenner Y. Tomac).

NucTpyknus Kk Tecty.TecT N03BOJIUT ONPEIEIUTH OCHOBHBIE CIIOCOOBI pea-
rupoBanus Ha KoH(uKTHBIE cutyauud. [1o 12 cyxxnenusm u3 30 nap BbIsSBIsSETCS
MATh BO3MOXXHBIX BAPUAHTOB MOBEICHUSI YeJIOBEKAa B KOH(PJIMKTHON CUTYyaIluu: CO-
NEPHUYECTBO, COTPYAHUUECTBO, KOMIIPOMHUCC, U30€KaHNE, TPUCTIOCOOICHHE.

BriGepurte TO cyxJeHue, KOTopoe HanboJiee TUITMYHO JIJIsi Balllero MoBe/e-
HUS.

TecToBbIii MaTepuaJ (BONPOCHI).

1. a) NHorna s mpeacTaBisito BOBMOXHOCTh JPYTHUM B3ATh Ha ce0s OTBET-
CTBEHHOCTb 32 PEIICHHUE CIIOPHOTO BOIIPOCA;

0) Uem oOcyxaaTh TO, B Ye€M MBI PACXOJIUMCS, sl CTAparOCh 0OpaTUTh BHHU-
MaHUE Ha TO, B YEM MbI 00a COTrJIacHBI.

2. a) 4 craparoch HAalTH KOMIIPOMUCCHOE PEIICHHUE;

0) S mpITarOCh yIaaUTh €0 C YYETOM MHTEPECOB APYIroro 4eJloBeKa U Mo-
UX COOCTBEHHBIX.

3. a) OGBIYHO I HACTOMYHMBO CTPEMITIOCH IOOUTHCS CBOETO;

0) Mnorna st »kepTBY0 CBOMMHU COOCTBEHHBIMH MHTEPECAMH PaJU UHTEPECOB
JPYroro 4ejoBeKa.

4. a) S craparoch HAUTH KOMIIPOMUCCHOE PELICHUE;

0) S craparoch He 33JIeTh UyBCTB JIPYroro YesioBeKa.

5. a) YnaxuBasi CHOPHYIO CUTYAIIMIO, BCE BPEMsI MbITAIOCh HAWTU MOAEPK-

Ky y ApYroro 4ejioBeKa;

0) Craparoch jenarh Bce, YToObI N30ekaTh OECII0JIE3HON HAIPSIKEHHOCTH.

6. a) S mpITaroch N30eKaTh HEMIPUATHOCTEH JIJIs ceOsl;

0) A craparoch 10OUTHCS CBOETO.

7. a) Crapaioch OTJIOXKHUTH PEIIEHHWE CHOPHOTO BOIPOCA, C TEM YTOOBI CO
BPEMEHEM PEIINUTh €r0 OKOHYATENIBHO;

0) CunTaro BO3MOXHBIM B YEM-TO YCTYHHUTh, YTOOBI JOOUTHCS B IPYTOM.

8. a) OOBIUHO 1 HACTOMYUBO CTPEMITFOCH TOOUTHCS CBOETO;

0) [lepBbIM A€510M CTaparoCh ONPENETUTh TO, B UEM COCTOST BCE 3aTPOHYThIE
MHTEPECHI U CIIOPHBIE BOTPOCHI.

9. a) [lymato, 4yTo He BcerJa CTOUT BOJIHOBATHCS M3-32 KAKUX-TO BO3HUKIIIMX
Pa3HOTJIACHIA;

0) S nmpennpuHUMAIO yCUIIHSI, YTOOBI JOOUTHCS CBOETO.

10. a) A TBepAO CTPEMITIOCH TOOUTHCS CBOETO;

0) S mpITat0OCh HAUTH KOMIIPOMHUCCHOE PEIIICHHUE.
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11. a) IlepBbIM f1€710M CTaparoCh SICHO OMPEAETUTh TO, B YEM COCTOSIT BCE 3a-
TPOHYTHIE BOIIPOCHI U UHTEPECHI;

0) Craparoch yCIOKOUTH APYroro u, TJIaBHBIM 00pa3oM, COXpaHUTh HAIA
OTHOLUEHUS.

12. a) 3avactyro u3berar0 3aHUMaTh MO3ULHUIO, KOTOPAask MOXET BBI3BAThH
CIIOPBI;

6) [laro BO3MOKHOCTH IPYTOMY B YEM-TO OCTAThCS MIPH CBOEM MHEHUH, €CITU
OH TaK)Xe MJIET HABCTpEUy.

13. a) [Ipepnararo cpeaHION MO3UIINIO;

0) Hacraugato, 4To0bI Bce ObLIO CAEIAHO MIO-MOEMY.

14. a) CooOmiato IpyromMmy CBOIO TOYKY 3pEHHUS U CIIPAIIMBAIO O €ro B3IJIS-
nax;

0) [IprTatoch 1OoKa3aTh APYyromMy JOTUKY U MPEUMYIIECTBO MOUX B3IJISIIOB.

15. a) Ctaparoch yCIIOKOUTH JPYTOro U COXPAHUTh HAILKM OTHOLIEHUS;

0) Craparoch caenarh Bce HEOOX0IMMOE, YTOOBI H30EKATh HAIIPSIKCHHUS.

16. a) Craparoch He 3a€Th YyBCTB JPYroro;

6) OOBIYHO TBITAIOCH YOCTUTH APYTOro B MPEUMYIIECTBAX MOSH MO3UIINH.

17. a) OGBIYHO HACTOWYHUBO CTPEMITFOCH JOOUTHCS CBOETO;

6) Craparoch cienath Bce, YTOOBI n30ekKaTh OECIOIE3HOM HAIPSHKEHHOCTH.

18. a) Ecnu »T0 caenaer npyroro c4acTJIMBBIM, S JaM €MY BO3MOXHOCTh
HACTOSITh Ha CBOEM;

0) Jlam BO3MOKHOCTh JIpyrOMY OCTaThCsl IPU CBOEM MHEHHUH, €CJIU OH UJET
MHE HaBCTpeyy.

19. a) IlepBbIM J€70M MBITAIOCHh OMPEACIUTH TO, B YEM COCTOSIT BCE 3aTPO-
HYTbI€ UHTEPECHI U CIIOPHBIE BOTPOCHI;

6) Ctaparoch OTIOXHUTh CIIOPHBIE BOIMPOCHI, C TEM YTOOBI CO BPEMEHEM pe-
IIUTHh KX OKOHYATEIIbHO.

20. a) ITprTaroch HEMEJIEHHO TPEOI0JIETh HAILIA PA3HOTJIACHS;

0) Craparoch HailTH HanTy4lllee COYETaHUE BBITOJ] U MOTEPH JI HAC OOOUX.

21. a) Bo Bpemst meperoBopoB CTaparoCh ObITh BHUMATEIBHBIM K JIPYTOMY;

0) Beerna ckimoHsSIFOCH K IPIMOMY O0OCYXICHUIO TPOOIEMBI.

22. a) IIplTaroch HAWTH MO3UIMIO, KOTOPasi HaXOAUTCA MOCEPEIUHE MEKIY
MOEU U MO3UIUEN IPYrOTO YEIIOBEKA;

0) OTcTanBar CBOIO MO3UIIHIO.

23. a) Kak npaBuJio, s 03a004eH TeM, YTOObI YAOBIETBOPUTH JKEJIAHUS KaXk-
JI0T0 U3 Hac;

0) MHoraa npeocTaBisiio IpyruM B3ATh Ha ce0sl OTBETCTBEHHOCTh 3a pellie-
HUE CIIOPHOT'O BOIpOCa.

24. a) Ecnu no3umus Ipyroro KaxeTcss eMy OYeHb BaXKHOM, s CTaparoch Uj-
TH €My HaBCTPEUy;

0) Craparoch yOeauTh APyroro MOWTH HA KOMITPOMHUCC.

25. a) [IprTatoch yoeauTs Ipyroro B CBOEH MPaBoOTeE;
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0) Bens meperoBopsl, crapatoch ObITh BHUMATEIbHBIM K apryMEHTaM JIpyTro-
ro.

26. a) OOBIYHO 5 TIpeJIaralo CPeJHIO0 MO3UIIHIO;

0) [TouTn Bcerna CTpeMITIOCH YIOBJIETBOPUTh MHTEPECHI KAXKIOTO U3 HAC.

27. a) 3a4acTyro CTPEMITIOCH H30€KaTh CTIOPOB;

0) Ecnu 9T0 chemaer Apyroro deaoBeKa CUACTIMBEIM, S IaM €My BO3MOXK-
HOCTh HACTOSATH Ha CBOEM.

28. a) OOBIYHO HACTOMYHMBO CTPEMITIOCH IOOUTHCS CBOETO;

0) YnaxxuBasi CUTyalui0, OOBIYHO CTPEMIIFOCh HAUTH MOJIEPAKKY Y APYroro.

29. a) [Ipennararo cpeHION MO3UITHUIO;

6) Jlymato, 4TO HE Bcerja CTOUT BOJIHOBATHCS M3-3a BO3HUKAIOLIUX PA3HO-
TJIaCHM.

30. a) Craparoch He 33JIeTh UYyBCTB APYIroOTo;

0) Bceraa 3aHnMaro Takyro MO3UIIMIO B CIIOPE, YTOOBI MBI COBMECTHO MOTJIU
noOUTHCA ycrexa.

NuTepnperanus pe3yabTaToB.
ConepunuectBo: 3a, 60, 8a, 96, 10a, 136, 146, 1606, 17a, 226, 25a, 28a.
CotpynaudectBo: 20, Sa, 80, 11a, 14a, 19a, 20a, 216, 23a, 260, 286, 300.
Kommpowmmucce: 2a, 4a, 76, 106, 126, 13a, 186, 2006, 22a, 240, 26a, 29a.
H30eranue: la, 560, 7a, 9a, 12a, 150, 176, 196, 21a, 236, 27a, 290.
[Ipucnoco6nenue: 16, 36, 40, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Ctuiib pucnoco0JICHUS aKTyaJIeH B Cilydae, Korja pe3yiabTaT Mo BO-IIPOCy
BECbMa 3HAYUM JUIsl OJIHOM CTOPOHBI KOH(MIUKTA U HE3HAYUTENICH JJIsl IPYToi, mpu
ATOM JIpyrasi CTOPOHA KE€PTBYET CBOMMHU MHTEPECAMHU B M0JIb3Y NIEPBOM CTOPOHBI.

Hcnonp30BaHre JaHHOTO CTUIIS ONPABAAHO B CIEAYIOIINX CUTYALMAIX:

— 00J1ee 3HAYMMBIM SIBJISIETCS] CIOKOMCTBUE M TICUXOJIOTHYECKUN KOM(OPT;

— MPOUCXO/IAIEE HE 3HAYUMO JJIsI KOHKPETHOTO COTPYHUKA;

— JIy4IlI€ COXPAHUTh JOOPHIC OTHOIICHHUSI;

— COTPYAHHMK OCO3HAET, YTO MpaBja Ha €ro CTOPOHE, MOITOMY CMbICIa KOHMINK-
TOBAaTh HET;

— IIAHCOB MOOEIUTH y TAKOT'O COTPYAHUKA MAJIO.

CTuib KOMIIPOMMCCA COCTOUT B TOM, YTO ONMOHEHTHI MMEIOT YKEJIAHUE
YPEryJaupoBaTh pa3HOTJIACHS HA OCHOBE B3aMMHBIX JIOTOBOPEHHOCTEN.
Takoi moaxoa BO3MOXKEH B CUTyaLUAX, KOTJa:
— 00€ CTOPOHBI UMEIOT OJIMHAKOBBIE BO3MOXKHOCTH;
— CTOPOHY YCTPaWBAET TaKOE PEIICHUCE;
— IIPU BO3MOKHOCTH BCE MOTEPSTH, JIYUILIE YTO-TO MTOJYYUTh OT OIIOHEHTA.

CTHJb COTPYIHUYECTBA CaMbIi CIIOKHBIN, TaK KaK OH TPEOyeT MPOI0KH-
TEIHHOU PabOTHI IO BHIPAOOTKE B3aUMOBBITOIHOTO PEIICHHUS.
OH He3aMEHHMM B CUTyalUsIX, KOTJa:
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— HYKHO HAWUTHU peUICHUC, HO CTOPOHBI HC UAYT Ha KOMIIPOMMUCC,
— OIIIMIOHCHTBI 'OTOBLBI Y4aCTBOBAThb B AUAJIOIC.

CTwib KOHKYPEHIMM WIM CONEPHUYECTBA BO3MOXKEH, €CIM OJIUH W3
YYaCTHUKOB KOH(JIMKTa 00J1ala€T COOTBETCTBYIOIIUM aBTOPUTETOM, MMOTHOMOYHM-
SIMU U HE 3aMHTEPECOBAH B COTPYIHUYECTBE C APYTOM CTOPOHOM.

Ero ucnone3ytor, ecnu:

— UMEIoLIEeecs pellleHre Hau0oJiee COOTBETCTBYET KOHKPETHOM CUTYalUu;

— BBIOOp BapHaAHTOB PEIICHUN OTPAHUYCH, U TEPATh COTPYAHUKY HEUEro;

— B3aUMOJICHCTBHE MPOUCXOAUT C COTPYAHUKAMH, MPEANOYUTAIONIMMU aBTOPH-
TapHbIN CTUJIb YIIPABJICHUS.

Cruiib u30eranms Wi UTHOPUPOBAHUS UCIIOJB3YETCs, KOTia rpodieMa He
BaykHa JUIsI Bac.

Ctuiib yKJIOHEHUS IPUMEHUM B CUTYalMsIX, KOTJa:
— HET eJIaHUsl TPATUTh CHJIbI Ha MMOMCK PELICHUS] KOH(IIUKTA;
— COTPYJHUKY M3BECTHO, YTO Y HETO B JIaHHBII MOMEHT HET BO3MOYKHOCTH ypEry-
JMPOBATH BOIIPOC B CBOIO MOJIB3Y.

3ananue 2. 3anojaHuTh Ta0AULy «MeTOoabI YNIPABJICHUA KOH(PIUKTOM:

Meron ynpaBieHus: KOHPIUKTOM O6nacTh Cnoco6 Curyanuu
BO3JICVCTBHUS | BO3ACHUCTBUS | IPUMEHEHHUS
BHyTpuiInyHOCTHBIN
CTpyKTypHBIit
MeXITMYHOCTHBIN
[TeperoBopsl

OTBeTHBIE arPECCUBHBIE IEHCTBUS

3ananue 3. Onucath CBOM aJropyuT™M BO3JEHCTBUS HA KOHPIUKTHYIO CUTYaIUIO.

Kpurepuu ouenku:

- OLEHKAa — 5 (COTJIMYHO) CTaBUTCS OOYyYaroIUMCS, YCBOMBLIUM B3aHMO-
CBS3b OCHOBHBIX MOHSATUN TUCHUIUIMHBI, UX 3HAYCHUS JJI PUOOpEeTaeMoi Crienu-
JIbHOCTH, MPOSBUBIIUM TBOPUYECKHE CMOCOOHOCTH B MOHUMAHWUM, WU3JIOKEHUU U
JEMOHCTPALHH MPABUIBHOTO BBIIOJHEHHUS 3aJaHUS.

- OlleHKA — 4 («XOpOII0») CTAaBUTCA OOYYArOIIMMCS, YCBOUBIIUM B3aUMO-
CBSI3b OCHOBHBIX MOHSATUN TUCIUTIINHBI, UX 3HAYCHUS I PUOOpETaeMOoi CIeln-
aJIbHOCTH, IMPOSBHUBIIMM TBOPYECKHUE CIHOCOOHOCTH B IMOHUMAaHUM, WU3JI0OKEHUU U
JIEMOHCTPAIIMH MPABUIILHOTO BBIMOTHEHUS 33a/IaHUs C HEOOIBIIMMHU HETOYHOCTSIMU
Y KOPPEKLIMEN AEMCTBUM MPENOIaBaTEIEM.

- oeHKa 3 («yJAOBJETBOPHUTEJIbHO») CTAaBUTCS OOydaroumuMmcsi, o0iaaaro-
MM HEOOXOJMMBIMU 3HAHMSIMHU, HO JOIYCTUBILMMH HETOYHOCTU B ONPENEICHUN
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MOHSATUM, B MPUMEHEHUW 3HAHUM JJISI PEIICHUS MPAKTUUECKUX 3aJaHUM, HE yMET
000CHOBBIBaTb CBOU CYXKICHHUSI.

- olleHKa 2 («HeYyJI0BJIETBOPUTEIBLHO»)CTABUTCS OOYYAIOIMIUMCS, HMEIO-
IIIUM pa3pO3HEHHbIE U OECCUCTEMHBIC 3HAHMS, HE MOXKET MPHUMEHSATHh 3HAHUS IS
pelIeHus MPAaKTUYECKUX 3a7a4 WK OTKa3 OTBEYATh.

Tema 7. IlonsaTHe KOHPINKTA, ero BUAbI. Crioco0bI ynpaBJjieHUs U
pa3pelieHus KOHQJINKTOB
IIpakTnyeckas padora Ne 4. PopMupoBaHue HABBIKOB Be/leHHUS NePeroBOpPoOB

Lens mpakTuueckor paboThl: (POpMUpPOBaHME HABBIKOB BEACHUS MEPETOBO-
poB

3aaun npakTHUecKoil pabOThl: OBIaJeHHE OOYYAIOIIUMUCS OOIIMMH KOM-
NETECHLUSIMU:

Kon HaumeHoBaHue pe3yJbTaTa 00y4eHHst
OK 04. DddexTBHO B3aUMOIEHCTBOBATh U Pa0OTATh B KOJUIEKTHBE U KOMaHJE.
OK 05. OCy1LIECTBIIATh YCTHYIO M TUCbMEHHYI0 KOMMYHHUKALIMIO Ha TOCYJapCTBEHHOM SI3bI-
ke Poccuiickoit deneparuu ¢ yueToM 0COOEHHOCTEH COIMAIBLHOTO M KYJIBTYPHOTO
KOHTEKCTA.

[lepeyeHb OCHOBHBIX TEPMHUHOB: KOH(JIMKT, KOHCTPYKTHBHOE OOIIEHHE,
Croco0bl yrpaBjieHus: KOHQIUKTaAMU
KoMIIEKCHO-METOAUYECKOE OCHAILIEHHE: METOAUYECKHE YKa3aHus K
PaKTUYECKON padoTe, OJaHKU C 3a/laHUSMH.

3aganme 1. 3anoanuts Ta0 My «CTaguu NeperoBoOpoB»:

Craauu nneperoBopoB DTarnel
1. TloaroroBka neperoBopoB

2. Tlporuecc neperoBopoB

3. JlocTukeHue corjiacus

3aganme 2. Onucarh JUYHBIC KAYECTBA, KOTOPBIMH JOJKHBI 00J1a71aTh YYaCTHUKU
[IEPErOBOPHOTO MPOLECCA.

3apanue 3. Onucath OCHOBHBIE TAKTUUECKHE MIPUEMbI BEICHUS TIEPETOBOPOB.
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3ananmue 4. lesioBas urpa «Ileperosopni»
Hncmpykyus. Y4acTHUKY pa30MBAIOTCA HA IBE KOMAaH/IbI.

Komangaa 1. «JIromouka»

BBoaHble 1aHHbIe: BB 3apadaThiBacTe Ha JKU3HB, B KAUECTBE TOMPAOOTHU-
IIbl Y HECKOJIBKUX KIUEHTOB, OOBIYHO BHI JieJlacTe YOOPKY B KBapTHUPE, MOETE TO-
cyny, rinaaute O0elbe U TOTOBUTE eny. JlJisi BHIMONHEHHS KaXI0r0 MyHKTa U3 3THX
00s13aHHOCTEN BbI MpUJIaraeTe OJMHAKOBbIC YCUIIMS, OLIEHUBAETE BbI CBOIO padoTy,
UCXOJl M3 KOJMYECTBA BPEMEHHM NOTPAYE€HHOE Ha HEe, COOTBETCTBEHHO IJIATAT
BaM 3a yac. Bbl KaueCTBEHHO BBITIOJIHSETE B3AThIC HA ceOsl 0053aHHOCTHU, HE TSHETE
BOJIBIHKY, YTOOBI MMOTPATUTH MOOOJIbIIIE BPEMEHH, a CAeJIaTh IOMEHbIIEe padoThl. Y
Bac ecTh KiauMeHTka Mapraputa IlaBinoBHa. OHa paOoTaeT Ha JOJKHOCTH KOMMEp-
YECKOTO JUPEKTOpA B OJAHOU MEXIyHApOo HOUM KoMiaHnuu. C ee CTOPOHBI 00IeHHE
MPOUCXOJUT JOBOJIBHO KECTKO, MHOT/IA J1a’K€ CIULIKOM.

PabGoraere y Hee BBl yke Oojiee 2 JieT, OHA Balll caMbIii CTapblil KIIUCHT.
OrnaTty BbI OT HEE MOJy4aeTe BOBPEMsI, KpOME 3TOr0 OHa €lle JapuT BaM MOAapKu
Ha HOBBIM roa n 8 Mapra. Ilocemaere Bel ee KBapTUPY pa3 B HEAEIIO, IS BBIIOJI-
HEHUS BCEX €€ 3a7]a4 y Bac yXOAWT 2 4aca, 3a oauH 4yac Bbl Oepere 300 pyOuiei.
Bac Bce ycrpamBaer, KpoMe OIUIAThI, BElb OHA HU pa3y HE MepecMaTpuBajach C
Hayasia pabotsl. Bel moHuMaere, uto 3a 310 BpeMsi uHusiius cocraBuia 20%, a
CTOMMOCTH mpoe3na yBenuuwiach Ha 30%. Y Apyrux KJIMEHTOB Bbl MOJIyYaeTe B
nBa pa3za Oonbiue. XOTd Bbl M UCHBITHIBAECTE JIETKUW cTpax nepen Maprapuroi
[TaBIOBHO# BBI TBEPO PELIMIN OOCYIUThH C HEW MOJIHATHE CTOUMOCTH Yaca Ballie-
ro pabotsl A0 500 pyOnei nwin kak MuHUMYM 110 400. BBl Takke XO0TUTE 00CYIUTH
KOMIIEHCALIMIO BalllEro Mpoe3Aa, MOTOMY YTO TaK JAENar0T IPYTUe KIUEHTHI, OIIaTy
OTIYCKHBIX (MUHUMAJIbHO 3a 2 HENEIU B TOJl) U BO3MOXHOCTb 3BOHUThH MO MEXK
ropoay c ee tenedoHa.

3ananue 1J1s1 KOMAHAbI: IPOBECTHU MEeperoBopel ¢ Maprapuroii [1aBnoBHoOMI
oT uMeHH Jlro10uku. 3aJ10roM ycrnexa BO BpeMs IIEPErOBOPOB JOJKHO CTaTh Ballle
oOlIeHne ¢ Hel Ha paBHbBIX, HECMOTPS Ha pa3HULY B COLIMAILHOM CTaTyCe.

Komanpna 2. «Maprapura IlaBioBHa.

BBoanble 1aHHbIe: Bl padotaere okoio 10 yier B O0NBIION KOMITAHWH Ha
MO3UIIMA KOMMEPYECKOTO aupekTopa. CTuib OOIIeHHs, KaK C KOJIJIEraMH, TaK U C
napTHEpaMH y Bac KeCTKUH. [lomunHEeHHBIE MOJDKHBI TOYHO M KAa4eCTBEHHO HC-
TIOJTHSATH MTOCTABJICHHBIC TIEpe]] HUMU IUIaHbl. Banry kBapTupy youpaer nompadoT-
Huta JIrogouka, OHa MOTyYaeT coryiacHo Bariei poroBopennoctr 300 py0. 3a vac.
PaGortaet oHa y Bac TpeTuil o, TJIATUTE Bl €l BOBpEMs, TAK)KE JAPHUTE MMOAAPKH.
VY Bac B npuHIUIE HE OBLJIO TOBOJIA OBITH HEJOBOJIBLHOM €€ paboToM, HO B MOCTE-
HEee BpeMs BBl 3aM€UaeTe, 4YTO KaueCTBO €€ PabOThl CHU3UIIOCH: 3aMeYaeTe MbLIb Ha
MOJIOKOHHUKE WJIM COPMHKM Ha KOBpE. Y BalllMX XOPOIIUX 3HAKOMBIX TOXE €CTh
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ToMpabOTHUIIA. 3a T€ K€ IEHbI'M KpoMe YOOPKHU OHa elle TJIaJuT By U MOET I0-
cyny.

Bol npunsnu permenue o ToMm, ykaxkere Jlromouke Ha HeIOCTaTKH B ee pabo-
T€ M JIOTOBOPUTECH C HEW O pacHIMpeHHnH ee Kpyra obsizanHocTeil. Kpome ydbopku
BBl XOTHUTE, YTOOBI OHA 3aHUMAJIACh MBITHEM MOCYIBI M TIKKOW Oenbsi. bbuto Ob
XOpOILIO, eciid Obl OHA yCIleBasla 3TO JiejaTh 3a T€ K€ 2 yaca, 4To U pasblue. Ilo-
MHMO 3TOTO, Bbl XOTUTE JIOTOBOPUTHCS O TOM, YTOOBI OHA pacyechiBaja Ballly CO-
Oaky u 3a0upana Baiu Bely U3 XUuMuucTKu. [To Bamemy Muenuto 30 MuHyT Oy-
JET JOCTAaTOYHO.

3amanme IJ1s1 KOMaHAbI: TIPOBECTH MEPEroBOPhI ¢ JIIOI0YKOM OT MMEHU
Mapraputsl [1aBioBHBI, yUUTBIBasE TO, YTO OHA OOIIAETCS >KECTKO U PE3KO, a OT
MOTYMHEHHBIX TPEOYET TOUHO U CBOEBPEMEHHO BBIMOIHATH 3aJaHUS.

Kpurepuu ouenku:

- OLleHKAa — 5 (COTJHMYHO) CTaBUTCS OOYy4YarOIMMUMCs, YCBOMBIIUM B3aHMO-
CBSI3b OCHOBHBIX MOHSTUN TUCIUIUIMHBI, UX 3HAYCHUS JJIs IPHUOOpeTaeMoil crienu-
aJIbHOCTH, MPOSBHUBIIUM TBOPYECKHUE CHOCOOHOCTH B IMOHUMAHUM, WU3JI0KEHUU U
JEMOHCTPALMH NPABUIILHOTO BBIITOJIHEHHUS 3aJaHHUS.

- olleHKAa — 4 («XOpOIIO») CTaBUTCS OOYYarOIIMMCS, YCBOMBIIMM B3aUMO-
CBSA3b OCHOBHBIX IMOHATUN JTUCUUIUIMHBI, UX 3HAYECHHS JJIs1 IPUOOpETaeMOM Crieln-
JIbHOCTHU, MPOSBUBLUIUM TBOPUYECKHE CHOCOOHOCTH B MOHUMAHHMM, WU3JIOKEHUU U
JEMOHCTPALIMU MPABUIIBHOTO BBIMOJIHEHUS 33/1aHUs C HEOOJIbIIMMHU HETOUHOCTSIMU
Y KOPPEKLHEN JEUCTBUN NPENOAABATEIIEM.

- oneHKa 3 («yI0BJIETBOPUTEIbHO») CTaBUTCA oOydarolmuMmcs, obajgaro-
UM HEOOXOJIMMBIMM 3HAHUSIMM, HO JOIYCTUBIIMMM HETOUHOCTHU B ONPECICHUN
NOHATUH, B IPUMEHECHUH 3HAHUMN JUIS PELICHUs NPAKTUYECKUX 3aJaHUN, HE yYMET
00OCHOBBIBaTh CBOU CYKJICHHUS.

- OLeHKa 2 («HeyI0BJIeTBOPUTEIbHO»)CTABUTCS OOYydYarOIIUMCS, UMEIO-
MM pa3pO3HEHHbIC U OECCUCTEMHbIE 3HAHUS, HE MOXKET MPUMEHSATb 3HAHUS AJIs
peLIeHNs NPAKTUYECKUX 3a/1a4 UM OTKa3 OTBEYaTh.
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IIpuMepHbIe BONPOCHI K 3a4eTy MO JUCHUILIUHE
Ilcuxosiorust o0IeHUA

. Ponb o6menus B mpodeccrnonansHOM 1eITeTbHOCTH

. [Tonstue «Ilcuxomorust oO1IeHNS, B3AUMOCBSI3b OOIICHUS U ACATEIbHOCTH
. Bunbl u pyHxumu ooduenus

. CTpykTypa 00111eHus

. OO1ieHue B cUCTEME OOIIECTBEHHBIX U MEKIIMYHOCTHBIX OTHOIICHUN

. O01eHue kak oOMeH uHpopMaIue

. KommyHukaTuBHBIE Oaphephbl

. TexHonmoruu oOpaTHOM CBS3U B TOBOPEHUH U CIYIIIAHUH

9. Obmenne kak B3aumoaeiicTeue. CTpaTeruu U TAKTUKHA B3aUMOICHCTBUS

10. CtpykTypa, BUAbl U JUHAMHUKA MAPTHEPCKUX OTHOLLIECHUI

11. IlpaBuiia KOpHOpPaTUBHOTO MOBEICHUS B KOMAHJIE

12. OO1ieHne Kak BOCIPUATHE JIIOABMU APYT Ipyra

13. MexaHu3Mbl B3aUMOIIOHUMAaHUS B OOILIICHUHU

14. BepOanbHas u HeBepOaIbHasi KOMMYHUKAIIHS

15. Tlonstue 3ddexkTuBHOro ciymanus. Buasl cnymanus

16. IlonsTHE COUMAIBHON POJIH

17. Bupapl u XapaKTEpUCTUKH COLIMAIBHBIX POJIEH

18. Ilonsarue koH()IUKTA, €TO BUIBI

19. Craguu npotexanusi KOHGIUKTA. [IpUurHbBI €ro BO3HUKHOBEHUS

20. KOHCTpYKTHBHBIE U JECTPYKTHUBHBIE CIIOCOOBI yIPaBICHUS KOHPIUKTAMU

0O IO\ DN K~ W —

Kpurtepuu oneHku:

- OLleHKA — 5 (COTJHMYHO) CTaBUTCS O0Yy4YarOIMUMCs, YCBOUBIIUM B3aHMO-
CBSI3b OCHOBHBIX MOHSATUN TUCIUTIINHBI, UX 3HAYCHUS JJI PUOOpETaeMOM CIelu-
aJIbHOCTH, MPOSIBUBIINM TBOPYECKHE CHOCOOHOCTH B MOHUMAHHUM, U3JI0KEHUU U
JEMOHCTPALUH IPABUJIBHOTO BBITIOJTHEHHUS 3a1aHUS.

- olleHKAa — 4 («XOpOIIO») CTaBUTCS OOYYarOIIMMCS, YCBOMBIIMM B3aUMO-
CBSI3b OCHOBHBIX MOHATUN TUCHUIUIMHBI, UX 3HAYCHUS ISl TPUOOpETaeMOil Crielu-
QJTLHOCTH, TPOSIBUBIIMM TBOPYECKHE CMOCOOHOCTU B MOHUMAHHUM, U3JI0XKCHUU U
JIEMOHCTpALUK TPABUIILHOTO BBITIOJIHEHUS 3aJjaHus C HEOOJIBIIIMMU HETOYHOCTSIMU
Y KOPPEKUUEN JEUCTBUNA MPEIOIABATEIIEM.

- oeHKa 3 («yI0BJIETBOPUTEJIBLHO») CTaBUTCS O0ydaromumMcs, 00Jaaaro-
UM HEOOXOJIMMBIMU 3HAHUSIMHU, HO JOMYCTUBIIMMU HETOYHOCTU B ONpPE/IEICHUU
MOHSATUM, B IPUMEHEHUN 3HAHUM JJISI PELICHUS NMPAKTUYECKUX 3aJaHUM, HE yMET
000CHOBBIBaTh CBOM CYXKICHUSI.

- OlleHKa 2 («HeyJAOBJIETBOPHUTEJIbHO»)CTaBUTCS OOYYAIOIIUMCS, UMEIO-
MM Pa3pO3HEHHBIE U OECCUCTEMHBIC 3HAHHUS, HE MOXKET NMPUMEHATH 3HAHUS NS
pELICHUS MPAKTUYECKUX 33724 UM OTKAa3 OTBEYATh.
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